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OT ABTOPA

Borpaskaio 61aroapHOCTb MHOTUM JIIOJAM, KOTOPbIE IIOMOITIN
MHE BBIITYCTUTDH 3Ty KHUTY. Hekoropelie kosiern npounu yep-
HOBUK PYKOITUCU U CJI€JIAIH I€HHbIE 3aMeUaHus, CYIECTBEHHO
YAy4YIIUBIINE OKOHYATENbHBIN BapuaHT. JTo lac Jlesun, Jyr
Kenpux, Apt bumasn u Mapk 3anna. Kpome Toro, nepsbrii
BAPUAHT ObLI MPOYUTAH HECKOJbLKUMU WIEHAMU MOEH ceMbu
Y MOUMU Apy3bsiMu — Puaapzaom u Imopueit Yanguuu, bo6ert
Topaen u Togom Xomnom. Onu He TOJBKO SMOIMOHAIBHO IO~
JiepPKaIi MEHsl, HO M CMOIVIM OOBEKTUBHO OI€HUTH KHUTY.

Bropas, 6oee MHOTOUYNCIEHHAs TPyIIa JIOJeld BHECIA IO-
JIE3HBIE NPEJIOKEHUS 10 N30PAHHBIM INIABaM HJIM I'PYIIaM
rmaB. dto Toaxm Ampepcon, Canau bpeiiBep, Katpun Yawm-
6epc, Jxynu Yanguau, Hancu diisentbepr, Jlappu ITTKUH,
Jxoann Jxepcren, xed lonacreitn, bercn Xanc, Barepu
Xanc, Jxo Xenyopt, Xoyn Xant, 9uH MHckun, bappu Jle-
mosuTl, Japsun Jluaaep, le66u Jlurmiep, ko MaysH,
Hrops I1asnos, Jxanuc Ilocuep, Tpum Ilypusp, Mapunun
Paiin, Jxon Peitu, I[lutep Peunmxen, Juana Pa6a, @ummc
Cencenur, Poman lllepman u lenpu Besiman.

HexoTtopsle moan moMorajn MHE Ha HadaJbHOW CTaJWH.
Jsxon Craiinm ObLI MEPBBIM U3JATENleM, MPU3HABIINM IIep-
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crnekTUuBHOCTH npoekrta. Jxxum Ilepman, An Iéranc, Jxon
Kutnunr u s Beruep B caMoM Hadale IOJIOKHATEIBHO OIl€-
HIUIA €TO, YTO BJOXHOBIUIO KaK aBTOPA, TaK U PEJAKTOPOB.
Yuinbsim Moppoy U TOrAalHug npe3uaeHT KoMnanuu, JIsappu
XbIOC, IPUCJIAIN MHE HEGOJIBIIOE, HO BOCTOPKEHHOE IIOCIA-
HUe, NPUJABIIEE MHE CUJI JJIS BBIIIOJHEHUS MOCTaBJIEHHON
3azaun. M mocieaHsAs mo CHIUCKY, HO, KOHEYHO, HE IO 3Ha-
yeHuio, Mapus Iyapramem — oHa ¢ caMoro Hayajga Tak
’Ke, Kak H s, Bepmwia B Moo ujeto. MiMeHHO Giarojaps ee
PEJAKTUPOBAHUIO OHA BOIUIOTHJIACH M CTajla OTIMYHON KHU-
roii. fI 6esmepHO GiarojapeH eif 3a MPOHUIATENILHOE PYKO-
BOJICTBO M MOIIHYIO ITOAJEPKKY.

Kpowme Toro, s1 He MOTy He yHOMAHYTb O TPO(eCCUOHATNU3ME
Camwmu KapHeii, KOTOpbIi OHa IpOsBUJIA IPU ITOJTOTOBKE Py-
KOIIMCH, a TAKXKE O 3/[PaBbIX COBETAX MOero afiBokara PobepTa
bpangeca.

HakoHel HUKTO Tak He HOJepKuBaJ MeHs, Kak bo6erT Top-
JieH, TIOMOTaBIIIasi MHE Ka)KIbIM CIOBOM BCE BpeMsi, IIOKa 5 pa-
60TaJI HAJ KHUTOM.



BBEAEHUE

Terreps 4 yxe MOry CBOGOZHO B 3TOM NPU3HATHCS. Bcio cBoto
JKU3HB g 661 IpocToduieii. CKOIbKO cebst TOMHIO, S BCETAA
CTAHOBUJICS JIETKOH JOOBIYEH /I Pa3HOTO POJA TOPTOBIIEB,
COOPIIVKOB CPEJCTB HA PA3IMIHbIE HYXKAbI 1 BCEBO3MOMKHBIX
Jexabnos. [Ipasaa, mumb y HEMHOTUX ObLTM HEYECTHbBIE MOTH-
Bbl. HanpuMmep, y npexcraBuresieil HEKOTOPBIX 0JAaroTBOPH-
TEJIbHBIX OPTaHU3aIlUi HaMepeHus O6bUIn camble 6irarue. Ho
3TO HEBAXHO. 10 M 1eJIo 1 OKa3bIBAICA OOJazaTesIeM II0J-
IICKU HA KAKOW-HUOYAb HEHYXXHBII >KypHA WIH BAPYT NPH-
o6peTtay OGMIEeThl HA BEYEPHUHKY aCCEHM3AaTOPOB. BepodATHO,
JaBHUITHUNA CTATyC IPOCTO(MIINA U BBI3BAJI BO MHE KeJIaHUE
MIOHATH NPUPOJY YCTYITUUBOCTU: KaKHe e (PaKTOPbI BCE-Ta-
KH 3aCTaBJSIOT OZHOTO UYEJOBEKA TOBOPUTDL JPYITOMY «Ja»?
M xakmne meTozabl Hanbosee 3(PPEKTUBHBI JJIsl TOTO, YTOOBI
J00OUTBCS cortacus? MHe 3aX0TeJI0Ch Y3HATh, IOYeMY IIPOCH-
6y, BBIPAKEHHYIO OJHUM CIIOCOOOM, OTKJIOHST, & Ty )K€ CAMyIO
IPOCBHOY, BBIPAKEHHYIO CJIETKA IO-APYrOMY, BBIITOJIHSAT.

HOSTOMY B KAa4YC€CTBE OSKCIEPHUMCHTAJIPHOIO COLHUAJIBHOTO
IICUXOJIora s Ha4daJl N3y4aTb IICUXOJIOTHUIO YCTYIIYHMBOCTU (CO-
I‘JIaCI/IH). HOHa‘IaJIY HNCCIEAO0OBAaHUE IIPOXOJNTIO B BUAEC IKCIIC-
PUMEHTOB, CTaBUBIIUXCS INTABHBIM 06pa30M B MOeu J1a60pa-
TOPHM IIPpU YIACTHUHU CTYACHTOB KOJUJIC/ZKA.
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A xoren y3HATh, KaKAe INCUXOJOTMUECKUE TPUHIMIIBI BIUSIOT
Ha CKJIOHHOCTD JIIOZCH HCHOJHATH Ybl0-TO Ipockly. Celuac
IICUXOJIOTH 3HAIOT MHOTO€ 00 3THX IIPHUHIIUIAX — KAKOBbI OHU
Y KaK OHHU paboTaIoT. Sl Ha3pIBalo 3TU NIPUHIIUIIBI CPEACTBAMH
BJIUSHUSL U PACCKAXY O CaMbIX BOKHBIX U3 HUX B IOCIEAYIO-

X IjraBax.

Co BpemMeHEM s HadaJl IIOHUMATh, YTO DKCIEPHUMEHTAIb-
HOU paboThl, KaKOl Obl HEOOXOAMMOI OHA HU ObLTa, HEIO-
crarouHo. OHa He IIO3BOJISIA MHE OLCHUTDH 3HAUCHUE U3Y-
YaeMbIX NPUHIIUIIOB B MHUpPE, HAXOJSLIEMCS 3a IpeieaMu
VHUBEPCUTETCKUX CTEH M CTyAE€HYecKoro ropojka. Craio
SICHO, 4YTO, €CJIU 51 XO4Yy B IIOJIHOU Mepe IOHSATH IICHUXOJIO-
T'UIO COIVIACHS], MHE HYKHO PACHIMPUTh PAMKU HCCIETOBAHUM.
HyxHo o6paTutrscs Kk macmepam doousamocs, coenacus (MAC) —
JIOASIM, KOTOPbIE Ha IPOTSDKEHUU BCEU MO XKU3HU OIpo6o-
BAJIN IOJOOHBIEC IPUHIUIIBI Ha MHe. OHH 3HAIOT, 4TO padoTa-
€T, 2 YTO HET; 3aKOH BbDKMBAHUS CIJIBHEHIINX IIOATBEPIKAAET
3T0. MIX 6M3HEC — 3TO 3aCTABUTH HAC COIVIACUTHCHA, 3TUM OHU
3apabaThIBAIOT Ha XU3Hb. He 3HaIOIMeE, KaK 3aCTaBUTBD JTIOACH
CKa3aTh «Jja», OBICTPO CXOAAT C AUCTAHIIUM; A YMEIOIUE 3TO

A€JIaThb OCTAIOTCA U ITPOLBETAIOT.

Koneuno, mactepa 06uBaThCsl COMIACUS — HE €UHCTBEH-
HbIE JIIOJU, KOTOPBIE 3HAIOT 00 3TUX NPUHIUIAX U UCHIOb-
3yIOT UX, YTOOBI JOOUTHCSI cBoero. Bce Mbl B HekoTOpOI
CTEIEHU UCIIOJb3YEM UX M CTAHOBUMCSH UX JKEPTBAMMU €Ke-
JHEBHO, OOIIAACH C COCEAAMMU, JPY3bAMU, BO3MIOOIEHHBIMU
u getbmu. Ho MJIC umeoT He IpOCTO CMyTHOE U JUJIETAHT-
CKO€ TOHHMaHHE TOTO, YTO PaboTaeT, a 4TO — HET, KOTO-
poe ecTb U y MHOrux u3 Hac. OHU 3HAIOT HEUTO ropas/o

oouJiblEE.
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Korzma s 3agymasncsa o6 3ToM, A HOHSUI, 9TO 3THU JIOAH IpEX-
CTaBJAIOT COOOH OOTaThII MCTOYHUK HHQOpMamuu od uCc-
KyCCTBEe yOEKJEHUs, KOTOPBIA JOCTYIIEH U MHe. B TeueHHne
IIOYTHU TPEX JIET 51 KOMOMHUPOBAT MOU 3KCIIEPUMEHTAIbHBIC
HCCIeIOBAHNSI C HECOMHEHHO 6o0Jiee MHTEPECHON Mporpam-
MOH CHCTE€MATHUYECKOTO MOI'PY;KEHUS B MUP MacCTEPOB yTOBO-
POB — IPOJABLIOB, COOPIIMKOB CPEJACTB HA pa3HbIC HYKABI,
peKJIaMoJaTeNeN U T.J.

Mos 1esib cocTosia B TOM, YTOOBI MOHAGIIOAATL U3HYTPU 32
METOJJaMH U TEXHUKAMU, Yalle BCETO U 3(PPEKTHUBHEE BCETO
HCIIOJIb3YEMBIMM CaMBIMU PA3HBIMU MacT€PaMH YrOBOPOB.
JTa nporpamMMma HabIIOE€HUsI NHOT/[A TPUHUMaIa (popMy UH-
TEPBBIO C IMOAOOHBIMI MACTEPAMU, 2 MHOT/A M C UX BparaMu
(HampuMep, MOJUIEHCKIMU U3 OTAEIa MO PacCIeJOBAHUIO
MOIIEHHUYECTBA, C COTPYHUKAMU OOIIECTB I10 3AINUTE IIPAB
norpebdureneii). MHorma ona npuauMana (popMy BHUMATEb-
HOTO U3y4EHUs IMUCHMEHHBIX MATEPUATIOB, C IIOMOIIBIO KO-
TOPBIX OT IOKOJICHUSI K ITOKOJICHUIO IePEJABATICh METObI
yroBOpPOB (Y0€XAE€HUs), — Y4eOGHUKOB 110 TOProOBJIE U T.IL

OjHako yaime BCero 3To ObUIO U3ydeHUe «U3HYyTPU» B POJIU
YY4AaCTHHMKA, TaK HAa3blBA€MOE€ BKJIIOYEHHOE HaOJIOJEHNUeE.
Bxinouennoe HabIogeHIE — 3TO METOJ, MCCIELOBAHMS, KOIIa
HCCJIe0BATEIb CTAHOBUTCS CBOETO poJja MmIroHoM. FiamMeHus
BHEIIHOCTb U CKPBIBAsI CBOM HAMEPEHUS, OH IIPOHUKAECT B
HHTEPECYIOIIYI0 €ro CpeJy U CTAaHOBUTCS IIOJHOIIPABHBIM
YYaCTHHUKOM H3ydaeMod rpyunmbl. ITostomy, xorma s xoreln
y3HATb O TAKTHUKE YOEKACHUsS (yTOBOPOB) B KOMIIAHUSX, IIPO-
JAIOIUX SHIIUKJIONEINN (FJIN IbLUIECOCH, win ¢ororpadum,
WY YPOKU TAHIIEB), S OTKJIMKAJICS HA Ia3€THBIC OObSIBICHUS
0 Habope NPOJABIOB-CTAKEPOB, K MEHS OOYYAIN UX METOJAM
TOPTOBJIU.
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Hcnonbays noa00HbIE, HO HE UJEHTUYHBIE IIOAXO0bI, I CMOT
IPOHUKHYTHb B pPE€KJaMHbIe, 6JaroTBopuTeabHble 1 PR-arent-
CTBa, YTOOBI HCCJIENOBATh HUX METOABL. TakuMm o6Gpasom,
60JIbIIAs] YACTD IIPEJCTABICHHBIX B 3TOU KHUTE CBUAECTEIbCTB
Ga3upyeTcs Ha MOEM OIIBITE — 51 CaM BBIAABAJ CE0SI 32 MacTepa
YrOBOPOB MJIH K€ 32 YeJIOBEKA, CTPEMSINErocsl UM CTaTh, B Ca-
MBbIX paBHbIX OpI‘aHI/IBaI_II/IHX, neJb KOTOpI)IX — 34aCTaBUTDb CKa-
3aTb HAC «Ja».

) % &3 BCECTO, 4YTO {1 IMOYECPIIHYJT 34 TPpU roja BKIIOYCHHOI'O Ha-
6JIIO,ZLCHI/I${, 0COBEHHO IIOY9UTEJIbHBIM OKa3aJICA OANH aCIICKT.

XOTs eCTh ThICSIYH Pas/INYHBbIX IIOAXOJ0B, UCITIOJ/Ib3YEMbIX JIJISL
TOTO, YTOObI 3aCTABUTD JIOJEH CKa3aTh «Jla», BCE Ke OObIIast
X 9aCTb CBOANTCA K MIECTHU OCHOBHBIM KATET'OPUAM. Kaxcaaﬂ
13 3TUX KaTeI‘OpI/II‘/JI YHPABJIACTCA CI)YH,Z[aMCHTaIIbeIM IICUXO-
JIOTUYECKUM IIPUHIIUIIOM, KOTOprﬁ PyKOBOAUT Ye€JIOBEYC-
CKUM IIOBEJICHUEM U TAKUM OOPa30M YCUIUBAET 3TU ITOAXObI.
B kaxa0ii 13 IMIaB CBOEH KHUTU 1 PACCMATPHUBAIO IO OJHOMY
U3 3TUX MIECTU MPUHITUIIOB.

Bce aTu NpUHLUIBI — NPUHYUN NOCAE06AMEALHOCU, NPUH-
UUN 63AUMHO20 0OMEHA, NPUHUUN COUUALLHO020 00KA3AMEALCMEA,
npunyun asmopumema, nHpunyuUnN 6ﬂaeopacn0ﬂoof6muﬂ U npunyun
depuyuma — PacCMATPUBAIOTCA B CBETE MX JIEUCTBUSA B 00-
mecTBe. S mokaspIBalo, KaKk UX OIPOMHYIO CUJIY MCIIOJIb3YIOT
MacTepa JoOMBATHCS COIACHSI, KOTOPBIE JIOBKO BKIIOYAIOT UX
B MPOCBHOBI O MOKYIIKE, TOKEPTBOBAHNU, KOHIIECCHH, TOJIOCO-
BAaHUM, COIVIACUU U T.J.

Crour OTMETUTDH, 9YTO B YHCJO 3THUX IMECTHU INPUHIMUIIOB I
HE€ BKJIIOYMJI IIPOCTOEC IIPABNJIO JUYHOM MaTCpI/IaJII)HOﬁ 3a-
NHTEPECOBAHHOCTH, COIJIACHO KOTOPOMY JIIOAN XOTAT ITOJY-
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4aTpb 60sbIIe 3a MeHbIIYIO IIaTy. IIponycTun g ero He mu3-3a
TOTrO, YTO CYHMTAIO, OyATO KEJAaHWUE YBEJIUUYUTH NPHUOBLIbL
U YMEHBIIUTD PACXOJbl HEBAXXHO IIPU NPUHSATUU PENIEHUH,
4 HE H3-3a KAKUX-TO MMEIOUUXCSI y MEH:A JOKa3aTEJIbCTB
toro, yro MJIC urHopupyoT cuwiy sToro mpunnumna. Kak
pas HaobGOpoOT:

BO BPEMSA CBOWX MCCNEAOBAHWIA 1 YACTO BUAEN, KAK MACTEPA
YroBorPoB WCMNOJIb30BANU (MHOrAA YECTHO, UHOTAA HET) BE3-
OLUMBOYHBIA NPUEM — A MOTY NPEANOXUTb BAM JIYHLLKE YCNO-
BUA CAENKW».

B STOIL/,I KHUTI'EC S pe].HI/IJI HE paCCManI/IBaTI) HpaBI/IJIO Marte-
pPIa.JIbHOfI SaI/IHTepeCOBaHHOCTI/I OTAEJIBbHO, HOTOMy qTo 4
CHUTAal €ro MOTHUBAIIMOHHBIM anKTOpOM, qgeM-TO caMO CO-
6011 pa3yMeIoNuMCs, YTO 3aCIyKUBA€T NPU3HAHUA, HO HE
MOAPOOHOTO ONMCAHUA.

Hakonen, Kakablii TPUHIUII UCCIENyeTCsa 3/eCh IO CBOEH
CIIOCOOHOCTH BBI3BIBATD OIPE/I€IEHHBIA THUI aBTOMATUY€CKO-
ro, HE OCMBICJIEHHOTO COIVTACUA JIOJEH, TO €CTh TOTOBHOCTU
CKa3aTh «/Jja» He 3aAyMbIBasCh. PaKThI TOBOPAT O TOM, YTO
IIOCTOAHHO YCKOPSAIONIMICA TEMII COBPEMEHHOM JKU3HU U €€
nH(pOPMAIIMOHHAS TIEPEHACBIIIEHHOCTD CJETAI0T 3Ty CIIe-
nududeckyio popMmy 6e3TyMHOTO comiacus Bce Oojee pac-
mpocTpaHeHHo# B Gyaymem. IloaTomy prsa obmectsa 6yaeT
KpaliHe BAKHO MOHATDH IPUPOJY MEXAHU3MA ABTOMATUYECKO-
rO BJIUSHUS.

ITocsne mepBoro ms3gaHms MoOel KHUTH IPOILIO HEKOTOPOE
BpeMs, U NPOU3OLLIN ONPEJEJEHHbBIE BEIM, O KOTOPBIX, KaK
MHE KQJKETCs, HY)KHO PacCKasaTb B HOBOM M3JaHuU. Bo-nep-
BBIX, C€HYaC MBI 3HAE€M O IIPOILECCE BJIUSIHUS OOJIbIIE, YeM
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