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IIpeaucioBue

TpyaHo mipeacTaBUTh cebe UeaoBeKa, KOTOPHIi HUKOTIA ObI He CTaTKMBAJICS
¢ MpobIeMaMy TIpY TIOKYTKE TOBapa WX MOJydeHUN YCIyTH. JI0BOJIBHO YacTo OBI-
BaeT TaK: K COBPEMEHHOI TOPOroil MTHOCTPAaHHOU OBITOBOM TEXHUKE MHCTPYKIINKA
T10 TIOJIb30BaHUIO Ha PYCCKOM SI3bIKE HET, MO3TOMY TPYIHO pa3obpaTh, KakK OHa
paboTaeT, UM Y HOBBIX Ty(ellb uepe3 mapy HelesIb CIoMalics KabJIyK, a ITpoaaBelt
HAaoTpe3 OTKA3bIBAETCSI MPU3HABATh, YTO TOBAp M3HAYaJIbHO OBLT HEKAYeCTBEH-
HbIM. MHOTMe TOKYINaTeIn YK€ JOCTaTOYHO TMOJKOBAHBI, M B TAKMX CUTYaLIUSIX
Yy HUX PEIKO BO3HUKAIOT MPOOJIEMBI, TaK KaK OHM YMEIOT IT0JIb30BaThCsl 3aKOHOM
P® «O 3ammre mmpaB moTpeOuUTENEH», KOTOPHI AeiicTByeT 6osee 15 ner.

MHoroe U3MEHUJIOCH 3a 3TO BpeMsl, Ja U caM 3aKOH HE pa3 3HAYUTEJIbHO
penakTupoBaics. Mi3HayanbHO OH OTJIMYAJICS PEBOJIOLMOHHOCTBIO, XOTS U CO-
JiepxKaJl MHOXECTBO HeAOpaOOTOK M KOJIIM3Uii. 3aKOH, OECCIIOPHO, SIBJISIETCS
[JIAaBHBIM TTOMOIITHMKOM IOTpeOUTeNIel MpU OTCTaMBaHUM UX IMPaB, HO JaXe OH
HE CMOXET IMOMOYb, €CJIU YEJOBEK, CTOJKHYBIIUCH C OOMaHOM WJIU I'PyOOCThIO,
MPOWIET MUMO, ToJiarasi, 4To MoTpayeHHoe Bpemsl nopoxe. Bo3aMoxkHo, 3amura
CBOMX IMPaB ¢ MOMOIIbIO 3aKOHA TPYIOEMKa U IJIMTEIbHA, HO PEe3yJIbTaT TOTO CTO-
ut. Ha ocHoBe cyneOHOIl MpakTUKU U OIbITa IPUMEHEHUSI HOPM JaHHOTO 3aKO-
Ha OH ObLI cyllleCTBEHHO nepepabdoTaH. Tak, ObUIO KOHKPETU3UPOBAHO MOHSITHE
«MOTPEOUTEIb», paCIIMPEHO TPaBO MOTpedUTesiss Ha 6e30MacHOCTh ToBapa (pa-
60ThI, yciayrr). COOTBETCTBEHHO YBEJIUYMIACh OTBETCTBEHHOCTh M3TOTOBUTEIIS
(ucroTHUTEISA, TIPOABIla) 3a HapyllleHWe TaHHOTo MpaBa. KpoMe Toro, HoBIIIe-
CTBOM 3aKOHa MOXHO CUMTATh BBEIEHME OTpaHWUYEHUI MpaB IMOTpeOUTENIel o
OTHOIIIEHUIO K PSITY TOBapoB (paboT, YCIIYT), YTO BEI3BAHO BO3MOXKHEIM 3JI0YTIO-
TpeGIeHneM CBOMMMU TIpaBaMU ¢ MX CTOPOHBI. HampuMep, pactopkeHue 10roBo-
pa KyIUTU-TIPOJIaXK TEXHUIECKU CIOKHBIX U JOPOTOCTOSIIIINX TOBAPOB BO3MOXHO
TOJILKO B Clydae OOHApYXeHUsI B HUX CYILIECTBEHHBIX HeOOoCTaTKOB. Takke B 3a-
KOHE TeIephb MpeayCMOTpeHa 00sI3aHHOCTh MH(MOPMUPOBATh TOTPEOUTEINS 00 13-
roroBuTtesie (MUCTIOJIHUTENE, TIPOJIaBlie) U O ToBapax (paborax, ycayrax) Ha pycCKOM
sa3bIKe. B HOBOI pemakiiny 3aKoHa YTOYHEHO, YTO MOPAJIbHBIN yIiep6 KOMITIEHCH -
pyeTcst He3aBUCHMO OT BO3MEIIIEHUS UMYIIIeCTBEHHOTO Bpeaa 1 YObITKOB. [1pexne
B CyZIeOHOI TTpaKTUKe HEPEIKO BCTPEUYATUChH CIIydardl YMEHBIIEHUS WU TIOJTHOTO
0TKa3a B KOMITEHCAIIMM MOPAJILHOTO yiep6a Mo MOTHBAaM BO3MEIIECHMS APYTUX
BUIIOB Bpelia U YOBITKOB.

KoneuHo, u cymecTByolias penakius 3aKoHa He 6e3yIlpedyHa, HO BBISIBUTh
€ro HeIOCTaTKM, UCIIPABUTh UX MOXHO TOJIBKO IyTEM OTCTaMBaHUS CBOEC ITO3M-
LIVM B Cy/ie, OOIIECTBE 3allIMThI ITpaB MOTpeOUTeNel U Ap. A 3HAYUT, HE CTOUT OITy-
CKaTh pyKU — I0OMBaiTeCh CIIPaBEMJIMBOCTH, M Y BAC BCE MOJYIUTCS.

B Hacrosiem usnanuu npuseneHsl 3akoH PP «O 3amure mpas rmorpedure-
Jieii» B MOCIeIHEN perakiiuu, a TakKe pUMepHbie (POPMbI MICKOBBIX 3asiBI€HUI
U MPEeTeH3Ui, KOTOpble, HECOMHEHHO, IMMOMOTYT MOTPEOUTENIM MPAaBUILHO CO-
CTaBUTh JOKYMEHTHI MPU OOpallleHUU B KOMIIETEHTHbIE OpPTaHbl IJIs1 3allUThl UX
3aKOHHBIX MPaB.

B KoHIIe KHUTY NTPUBEIEH CIIMCOK aapecoB U TeJeOHOB OpraHu3aluii, B KO-
TOpbI€ MOTPEOUTEIM MOTYT OOpalaThCs 3a MTOMOIIBIO U HEOOXOAUMBIMM pa3bsic-
HEHUSIMU.



3AKOH
ot 7 despanst 1992 r. Ne 2300-1
«O 3AIIIUTE ITPAB IIOTPEBUTEJEN»

(B pen. @enepanbHbix 3aKOHOB OT 09.01.1996 Ne 2-D3, o1 17.12.1999 Ne 212-D3,
o1 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-D3, o1 02.11.2004 Ne 127-D3,
o1 21.12.2004 Ne 171-P3, ot 27.07.2006 Ne 140-D3, ot 16.10.2006 Ne 160-P3,
ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-D3, ot 23.07.2008 Ne 160-P3,
ot 03.06.2009 Ne 121-D3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011 Ne 162-D3,
o1 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-d3, ot 28.07.2012 Ne 133-D3,

or 02.07.2013 Ne 185-®3, or 21.12.2013 Ne 363-D3, or 05.05.2014 Ne 112-P3,
ot 13.07.2015 Ne 233-P3, o1 03.07.2016 Ne 265-D3, o1 01.05.2017 Ne 88-D3,

ot 18.04.2018 Ne 81-D3, ot 04.06.2018 Ne 133-D3, o1 29.07.2018 No 250-D3,

ot 18.03.2019 Ne 38-d3, ot 18.07.2019 Ne 191-D3, o1 02.12.2019 Ne 425-D3 (pen.
22.12.2020), ot 24.04.2020 Ne 144-D3, ot 31.07.2020 Ne 290-D3, ot 08.12.2020
Ne 429-®3, ot 11.06.2021 Ne 170-D3)

Hacrosiiiuii 3aKoH peryjavMpyeT OTHOLIEHUSI, BO3HUKAIOIIUE MEX-
Ny TIOTPEOUTENISIMU M M3TOTOBUTENSIMU, UCTIOJHUTENSIMU, UMIIOPTEPAMU,
npojaBlaMu, BiaaejbllaMU arperaTopoB MH@opMalmu o ToBapax (yciy-
rax) mpu npojaxe ToBapoB (BBIMOJIHEHUU pabOT, OKa3aHUM YCIyT), ycTa-
HaBJIMBaeT MpaBa NMOTpeduTeNeil Ha MPUOOpeTeHUe TOBapOB (PadoT, YCIIyT)
HaJyIeXaIero KauecTsa M 0€30TMacHbBIX IS XKU3HU, 3M0POBbs, MMYIIIECTBA
norpeduTeseit u OKpyxXalollel cpeabl, mojyyeHre nHGopMauu o ToBapax
(pabotax, yciayrax) 1 00 MX U3rOTOBUTENSIX (MCIOJIHUTENSIX, TIPOJABIIAX), O
BJIaieNiblIaX arperaTopoB MHMOpMaIMK 0 ToBapax (yciayrax), pocBelleHune,
roCcy1apCTBEHHYIO U OOIIECTBEHHYIO 3allIMTYy UX UHTEPECOB, a TAKXKe OIlpe-
JIEJISIET MEXaHU3M peayIu3alliy 3TUX MPaB.

OCHOBHBI€ TTIOHSITHS, MCITOTb3yeMbIE B HACTOSIIIIEM 3aKOHeE:

MOTpeOdUTENb — rpakIaHWH, UMEIOIIUIA HAMEpPEeHUEe 3aKa3aTh WU MPpU-
obpecTu JMOO 3aKa3blBalOLIMii, MPUOOPETAIOIUI WIM UCIOJIb3YIOLIUIA
TOBaphbl (paboThI, YCIYTH) UCKIIOUUTENbHO ISl TUYHBIX, CEMEMHBIX, M0-
MaITHUX U UHBIX HYK]I, HE CBSA3aHHBIX C OCYIIECTBIEHUEM MpeapUHUMA-
TEJILCKOM AEATEIBHOCTH

U3TOTOBUTEb — OpPraHU3alMsl HE3aBUCUMO OT €€ OpraHu3alMoH-
HO-TIPpaBOBOI (DOPMBI, & TAKXKE MHAUBUAYATbHbIN MpeANpUHUMATEb, ITPO-
M3BOJSIIIME TOBAPbI 11 peaau3alii MOTPeOUTesIM;

WCIIOJIHUTEIb — OpraHM3alMs He3aBUCUMO OT €€ OpraHu3alioH-
HO-TIpaBOBOI (hOPMBI, a TAKXKE WHAWBUAYAIbHBIN MTPeINPUHUMATEb, BbI-
MOJTHSTIOIIME PaOOThl WM OKa3bIBAIOIINE YCIYTU MOTPEOUTENSIM TIO BO3-
ME3IHOMY JOTOBODY;
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3AKOH «O 3AIIWTE MPAB MMOTPEBUTEJIEN»

MpoJiaBell — OpraHU3alKs HE3aBUCUMO OT €€ OpraHU3allIOHHO-TTPaBO-
BOI (hOpMBI, a TAKXKE MHAUMBUIYaAJbHBII TPEANPUHUMATENb, PEATU3YIOLINE
TOBapbl MOTPEOUTEIISIM IO JOTOBOPY KYILIU-TIPOIAXH;

ab3all yTpaTui CUiy;

HEJIO0CTaTOK ToBapa (paboThl, YCIYTU) — HECOOTBETCTBUE TOBapa (pa-
0OTbI, YCJIYTU) WM 00s13aTeJIbHBIM TPeOOBaHUSIM, NTPEAYCMOTPEHHBIM 3a-
KOHOM JIM0O B yCTAHOBJIEHHOM UM TOPSIIKE, WU YCIOBUSIM TOroBopa (Mpu
HUX OTCYTCTBUM WUJIM HETIOJHOTE YCIOBUI OOBIYHO MPEAbIBISIEMbIM TPE0O-
BaHUSIM), WU LIEJISIM, IJIsI KOTOPHIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO MCTIONB3YETCS, WM LIeJISIM, O KOTOPBIX MpoaaBell (MCIIOJTHUTEb)
OBLI MOCTaBJIEH B U3BECTHOCTD MOTPEOUTENIEM MPU 3aKJIIOUEHUU TOTOBOpa,
Uiy obpasily U (Man) ONMMCaHUIO MPU MpoJake ToBapa Mo oopasiy u (Uan)
T10 OITUCAHUIO;

CYIIIECTBEHHBI HEAOCTAaTOK ToBapa (paboThl, YCIyTU) — HEYCTpaHU-
MBIl HEAOCTATOK UM HEAOCTATOK, KOTOPBI HE MOXKET ObITh yCTpaHeH 0e3
HeCcOpa3MEepHBIX PACXO/IOB MJIU 3aTpaT BPEMEHU, WIK BBISBISIETCS HEOIHO-
KpaTHO, WX MPOSIBJISIETCS BHOBb IOCJIE €T0 YCTPAHEHMUSI, WU IPYTUe Mo-
IOOHbIE HEIOCTATKM;

Oe3omacHOCTb ToBapa (paboThl, yCayru) — 6e30rmacHoCTb ToBapa (pa-
0OTbI, yCIAYru) ISl XXKU3HU, 3M10POBbsI, UMYIIECTBA OTPEOUTENST U OKPY-
JKarouei cpeibl IpU OOBIYHBIX YCJIOBUSIX €0 MCIOJIb30BaHMS, XpaHEHMS,
TPAHCIIOPTUPOBKU U YTUIIM3ALWM, & TAKKE 6€30MaCHOCTb MPoLlecca BbIMOJI-
HeHUS pabOThI (OKa3aHUSI YCIYTH);

YIIOJTHOMOYEHHAsT M3TOTOBUTEIEM (ITPOMABIIOM) OpPraHU3aIUs VUIIA
YIIOJTHOMOYEHHBIN U3rOTOBUTENEM (MPOAABIIOM) UHAWBUAYAIbHBIN Mpe/-
MpUHUMAaTeNb (Jajee — YINOJHOMOYEHHAasl OpraHu3alus Win YIoJHOMO-
YEeHHbI UHAWBUIYaTbHBIN peaIpUHUMAaTeb) — OpraHu3aIus, OCyIecT-
BJISIIOIIAS] OMPENEIEHHYIO AESATeNbHOCTh, WU OpraHu3aliusi, CO3IaHHas
Ha Ttepputopuu Poccuiickoit Penepanivu U3roroBUTENEM (TIPOAABIIOM),
B TOM YMCJIE MUHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJIABILIOM),
BBITIOJTHSIONINE OTpeNieieHHble (DYyHKITMA Ha OCHOBaHUH JOTOBOPA C U3Tr0-
TOBUTEJIEM (TTPOJABIIOM) U YIIOJHOMOUYEHHbBIE UM Ha MPUHSTUE U YIOBIIET-
BOpeHUe TpeOOBaHUI MOTPeOUTENe B OTHOILIEHUM TOBapa HEHAJIEXXallero
KayecTBa, MO0 MHAUBUIAYATbHBIN MpeanpuHUMAaTe)b, 3aperMCTPUPOBaH-
HBII Ha Tepputopuu Poccuiickoit @enepaliniv, BHIMOJHSIIOMMWI OIpene-
JIeHHbIE (DyHKIIMM HA OCHOBAaHMU JOTOBOPA C U3TOTOBUTEEM (MPOAABLIOM),
B TOM YMCJIe C UHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MTPOJIABIIOM),
U YTIOJTHOMOYEHHBI UM Ha MPUHSITUE U YAOBJIETBOPEHUE TPEOOBAHUI MO-
TpeOuTeel B OTHOIIEHUM TOBapa HEHAJIEXKAIETO KaYeCTBa.

MMIIOPTEp — OpraHMU3aIvs He3aBUCUMO OT OpTaHU3allMOHHO-IPaBO-
BOI (hOpMBI WJIUM MHAUBUIYaJbHBIN MpeapUHUMATeENb, OCYLIECTBISIONINE
UMIIOPT TOBapa JUisl ero Mocjieayolell peaau3aunu Ha Tepputopuu Poc-
cuiickoii denepannn.



3AKOH «O 3AILIWTE MPAB ITOTPEBUTEJIEN>

BJIajiesiel] arperaropa nHGopMalmy o ToBapax (yciayrax) (majaee — Bia-
JIeJIell arperatopa) — opraHu3alns He3aBUCHMO OT OpraHU3allMOHHO-TIpa-
BOBO#1 (hOPMBI JTMOO WHAMBUIYATbHBIA TPEAITPUHAMATETb, KOTOPHIE SB-
JISTIOTCS BIIAZCNIbIIaMK TIPOTPAMMBI JUTSI 3JICKTPOHHBIX BBIYMCIUTEIBHBIX
MalllMH ¥ (WIK) BiaJeibliaMU caiiTa u (MJM) CTpaHULBI caiita B MHMOP-
MaIlMOHHO-TeJIeKOMMYHHMKAIIMOHHON ceT! «MHTepHeT» M KOTOpHIe TIpe-
JIOCTaBIISIIOT TOTPEOUTEIIO B OTHOLIEHUH OIIPENeIEHHOTO ToBapa (YCIyTrH)
BO3MOXHOCTh OTHOBPEMEHHO O3HAKOMMTLCS C TIPEIIOKEHNEeM MpoaaBlia
(MCTIOJTHUTENST) O 3aKJTI0YEHUH TOTOBOpa KYTIIM-TIPOAAXKHU TOBapa (JI0roBO-
pa BO3ME3THOTO OKa3aHUS YCIYT), 3aKIIOYUTh C TIPOAABIIOM (MCITOJTHUTE-
JIeM) TOTOBOP KYIUIM-TIPOAAXHU (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIyT), a
TaKXe IIPOM3BECTH IIPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO ToBapa (YCIyTH)
IyTeM HAJIMYHBIX pacYeTOB JIMOO ITepeBOIa CHEXKHBIX CPEICTB BIIaIEIIbITy
arperatropa B paMKax IIpUMEHSIEMBIX (DOpM Oe3HATMYHBIX PACUETOB B COOT-
BETCTBUM C MyHKTOM 3 ctaThk 16.1 HacTosiero 3akoHa u MenepanbHbIM
3akoHOM OT 27 mions 2011 roma Ne 161-P3 «O HaLMOHAIBHOM IIATEXHON
CHCTEMEY.

(a03an BBemeH PenepanbHBIM 3aKoHOM OT 29.07.2018 No 250-D3;
B pen. @enmepanbHOro 3akoHa ot 31.07.2020 Ne 290-D3)

I'/TABA 1. ObIIME TTOJIOKEHUA

CTATDA 1. Ilpasosoe pezyauposanue omuouieHuii 6 00aacmu 3augunot
npas nompebumeanet

1. OTHolIeHNS B 00JIACTH 3aLIUTHI TPaB MOTPEOUTENEN PEeryIupyloTCs
I'paxkmanckuM KomekcoMm Poccuiickoit Pemepannu, HACTOSIIUM 3aKO-
HOM, IpyruMH (eaepaabHbIMU 3aKOHAMU (Jajiee — 3aKOHBI) U TIPWHM-
MaeMbIMM B COOTBETCTBUM C HUMU MHBIMA HOPMaTUBHBIMU TPABOBbIMU
aktamu Poccuiickoit @enepanun.

2. IlpaButenncTBO Poccuiickoit Penepann He BIipaBe ITOpyJaTh (peme-
paJibHbIM OpraHaMm UCHOJHUTEIbHON BaCTU MIPUHUMATh aKThl, COIEepXKa-
11IM€ HOPMBI O 3allMTe MpaB IMOTpeOUTEIIC.

ITpaButensctBo Poccuiickoit Menepauny BrpaBe M3aaBaTh IS I10-
TpeOuTeas U MpoaaBla (M3rOTOBUTENISI, UCTIOJTHUTENS, YITOTHOMOYEHHOM
OpTraHU3alK WY YIIOJTHOMOYEHHOTO WHINBUIYAJIBHOTO MpeIrpuHUMa-
TeJIs1, UMIIOpTEPA, Bajesiblia arperaropa) paBuia, o0s3aTebHbIe MPU 3a-
KJIIOYEHUY U UCTIOJHEHUM MyOJUUYHBIX TOTOBOPOB (IOTOBOPOB PO3ZHUYHOMN
KYTUTM-TIPOAXU, SHEPrOCHAOXEHMSI, TOTOBOPOB O BBIMOJHEHUN PAOOT U
00 OKa3aHUM YCIIyT).

(ab3an BBemeH PenepanbHbIM 3aKoHOM OT 21.12.2004 No 171-D3;
B pen. PenepanbHoro 3akoHa oT 24.04.2020 Ne 144-D3)

A63an yrpatuia cuiy ¢ 1 aBrycra 2011 rona.



ITTABA 1. OBIIHUE I10JIOKEHHA

CTATDA 2. Mexcoynapoousie dozosoput Poccuiickoii Dedepauuu

1. Eciu MexayHaponHbeiM noroBopoMm Poccuiickoit ®denepanuu ycra-
HOBJICHbI MHbIE MPaBUJa O 3alUTe MPaB MOTpeOUTENIEit, YUeM Te, KOTOpbIe
MPeayCMOTPEHbI HACTOSIINM 3aKOHOM, MPUMEHSIIOTCS MpPaBUjia MEXIY-
HapOIHOTO JIOTOBOpA.

2. PenieHuss MeXTocynapCTBEHHBIX OPTaHOB, IIPUHSTHICE HA OCHOBAaHUM
TOJIOKEHU MEeXIyHapOIHBIX T10oroBopoB Poccuiickoit @enepaiiuu B ux
HUCTOJIKOBaHUH, TIpotuBopedameM KoHnctutyumuu Poccuiickoit denepa-
LIMY, He TToAJIekaT ucnojHeHnio B Poccuiickoit ®eaepaunu. Takoe mpo-
TUBOPEYUE MOXET OBbITh YCTAHOBJIEHO B MOPSIAKE, ONpeaeieHHOM dese-
pPaJibHbIM KOHCTUTYLIUOHHBIM 3aKOHOM.

(11. 2 BBemeH ®PenepanbHbIM 3aKOHOM OT 08.12.2020 Ne 429-D3)

CTATDbA 3. Ilpaso nompebumeaneii na npoceeuienue 8 06aacmu 3ausumol
npae nompebume.ei

1. IIpaBo notpeduTeseit Ha MPOCBEIIeHNE B 00IACTH 3AIIUTHI TIPaB MO~
Tpeburesieil obecreunBaeTcsl OCPEACTBOM BKIIIOUEHHUSI COOTBETCTBYIO-
UX TpeboBaHMI B (elaepalibHbIe TOCYIapCTBEHHbIE 00pa3oBaTeIbHbIE
CTaHIAPTHI ¥ 00pa30oBaTeIbHBIC IIPOTPAMMEI, a TAKKE ITOCPEICTBOM Opra-
HU3AIM CUCTEMBI MH(pOpMaLIMU TTOTpebuTeneil 06 ux mpaBax U 0 HEOO-
XOIMMBIX AEHCTBMSIX T10 3aIMTE STUX MPaB.

(B pen. ®enepanpHoro 3akoHa ot 02.07.2013 Ne 185-D3)

2. B uensx peanusalnu mpasa MmoTpedUTeel Ha MpoCcBelleHe B 00-
JIACTH 3aIlUTHI IIpaB MOTpeOUTEIeil opraH TOCyoapCTBEHHOTO Haa30pa
ocyuiecTBisieT GOPMUPOBAHUE U BEAEHUE OTKPHITOIO U OOLLEAOCTYITHO-
ro TOCYyIapCTBEHHOT0 MHMOPMALIMOHHOTO pecypca B 001acTH 3alIUThI
IIpaB IMOTpeOuUTEeNeil, KauecTBa M O¢30ITaCHOCTU TOBapoB (padoT, yCiIyT)
B nopsake, yctaHoBieHHoM IlpaButensctBoM Poccuiickoit Menepa-
LI1H.
(n. 2 BBeneH PenepanbHbIM 3aKOHOM OT 11.06.2021 Ne 170-D3)

CTATDbA 4. Kauecmeo mosapa (pabomot, ycayeu)

1. TlponaBeu (UCMOJHUTENb) 00sSI3aH MepenaTh MOTPeOUTENI0 TOBap
(BBITIOJTHUTH pabOTY, OKa3aTh YCIIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. Ilpu OoTCYTCTBMM B OOTOBOpPE YCJIOBUI O KayecTBe ToBapa (pabOTHI,
yCcayru) npoaanel (MCIOJHUTENb) 00s13aH NepeaaTh MOTPeOUTeNo ToBap
(BBITIOJTHUTH PabOTY, 0Ka3aTh YCIIYTY), COOTBETCTBYIOIINIT OOBIYHO ITPEIb-
SIBJIIEMBIM TPEOOBAaHUSIM M MIPUTOIHBIN IS LIeJIeH, IJI1 KOTOPBIX TOBap
(paboTa, yciryra) Takoro pojaa oObIYHO UCITOJb3YeTCSl.

3. Eciu npomasen] (MCIIOJHUTENb) TIPU 3aKIIIOUCHUN JOTOBOpa OBLIT I10-
CTaBJICH IOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX LIEJISIX ITPHo0pe-
TeHUs ToBapa (BBIMOJHEHUS pabOThI, OKa3aHUs YCIyry), Mpoaasel] (1c-
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3AKOH «O 3AILIWTE MPAB ITOTPEBUTEJIEN>

MOJIHUTENb) 00sI3aH MepeaaTh MOTPEOUTEN 0 TOBap (BBIITOJIHUTEL paboTy,
0Ka3aTh yCJIyTy), MPUTOAHBIN TS UCTIOJBb30BAaHUSI B COOTBETCTBUU C ITU-
MU LEISIMMU.

4. Ilpu mpomaxe ToBapa IO 00pa3ily W (MJIM) OIMMCAHUIO IIPOAAaBell
00s13aH nepeaaTh MOTPEOUTENIO TOBAp, KOTOPBI COOTBETCTBYET 00pa3ILy
¥ (WIN) ONMCAHMIO.

4.1. Tlpu nmponaxe OTOETbHBIX BUAOB TEXHUYECKU CIIOXHBIX TOBApPOB
C IIpeABapuTEIbHO YCTAHOBJIEHHBIMU IIpOrpaMMaMu JJIsl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIUH ITOTPEOUTENI0 00ECIIeYnBAETCI BO3MOXK-
HOCTb MCII0JIb30BaTh OTAEAbHbIE BUIAbI TEXHUUECKHU CIOXHBIX TOBapOB
C TpeIBapUTEIbHO YCTAaHOBICHHBIMU IIPOTpaMMaMU IJIST DJIEKTPOH-
HBIX BBIUMCIUTEIbHBIX MAIIWMH, CTpPAHAMMU MPOUCXOXKIECHUS KOTOPBIX
saBisiiores Poccuiickas @epepanus Win Apyrue rocyaapcTBa — YjeHbI
EBpa3uiickoro 3KOHOMHYECKOTO coo3a. IlepeueHb OTHOCIBHBIX BUIOB
YKa3aHHbBIX TEXHUYECKM CJIOXHBIX TOBAPOB, MOPSIIOK COCTAaBICHUS U
BEICHUS MEePEYHS IPOrpaMM IJIs JICKTPOHHBIX BHIYMCIUTEIBHBIX Ma-
IIWH, CTpaHaMM TTPOMCXOXIEHUS KOTOPHIX sIBNIs0TCS Poccuiickas ®e-
Iepalys Uid Apyrue rocyaapcrsa — wieHsl EBpa3uiickoro 3KoHOMHUYE-
CKOTO €0103a 1 KOTOPbI€ TOJKHBI ObITh MPEIBAPUTEIbHO YCTAHOBJIEHHI,
M TIOPSIAOK MX MpeaBapUTEIbHONM YCTaHOBKHU, BKIIOUYask TpeOOBaHUS K
¢dyHKIIMOHMpOBaHUIO, ompenensiorcs [IpaButenbcTBoM Poccuiickoit
Denepannn.

IIpenBapuTeIbHO YCTAHOBJICHHBIE ITIPOTPAMMEI JIJIST SJIEKTPOHHBIX BHI-
YUCIUTEIBHBIX MAIlIUH, UCITOJIB3yeMbIe ITOTPEONTEIEM Ha OTIETbHBIX BU-
JaX TEXHUYECKH CJIOKHBIX TOBapOB IJIST TOCTYIa K MHMOPMALIMK Ha cailTax
B MTH(MOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTh « MTHTepHET», MOJKHBI
obecreunBaTh BO3MOXHOCTD MCITOJIb30BaHUS 0€3 MOMOJTHUTEIbHBIX Ha-
CTpOeK (IO YMOJYAaHMIO) IIOMCKOBOM CUCTEMBI, CTPAHOM TTPONCXOXKICHUS
KoTopoit saBnsaeTcss Poccuiickass Menepanust wiim Apyrue rocyaapcTsa —
yaeHbl EBpa3uiickoro 5KOHOMHUYECKOTO COI03a, B ITOPSIAKE, YCTAHOBIICH-
HoM [IpaButenbctBoM Poccuiickoit @enepanuu. TpedoBaHUS K yKa3aHHOMN
ITOMICKOBOI CUCTEME U MOPSIIOK €€ OIpeaeicHUs ycTaHaBauBaoTces [IpaBu-
TeabecTBOM Poccuiickoit Deaepanum.

(1. 4.1 BBeneH DenepanbHbM 3aKOHOM OT 02.12.2019 Ne 425-D3 (pen.
22.12.2020))

5. Ecnu 3aKoHaM¥ WM B YCTAHOBJIEHHOM UMM TIOPSIIKE MPEeTyCMOTpe-
HBI 00s13aTeIbHBIE TpeOoBaHUsI K ToBapy (paboTe, ycayre), nmpoaasel (Uc-
TOJIHUTENb) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMTOJIHUTDL PaboTYy,
0Ka3aTh YCIYTY), COOTBETCTBYIOIIUI STUM TPEOOBAHUSIM.
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ITTABA 1. OBIIHUE I10JIOKEHHA

CTATDbA 5. Ilpasa u ob6s3annocmu uzzomoeumensi

(ucnoanumeans, npodasua) é 06.4acmu yCmMaHo6AeHUS CPOKA CAYHCObL,
cpoka 2oonocmu moeapa (pabomot), a maxKiyice 2apaHmuilHo2o CpoKa
Ha moeap (pabomy)

1. Ha TtoBap (paboty), mpenHa3HaAYeHHbII 11 IJIUTEIbHOTO UCIOIb30-
BaHUSsI, U3TOTOBUTEIH (MCIIOJIHUTENb) BIIpaBe YCTAaHABIMBATH CPOK CITYXK-
OBl — TIepHOI, B TCUCHNE KOTOPOTO U3TOTOBUTED (MCIOIHUTED) 00sI3y-
eTcsl 00ecIeurBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOIb30BaHMS TOBapa
(paboThI) TTO Ha3HAYEHMIO M HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HEeIOCTaTKM Ha OCHOBAHWU MyHKTa 6 cTaThi 19 1 myHKTa 6 ctaThk 29 Ha-
cTosiero 3akoHa.

2. UzroroButenb (MCIOJHUTENb) 00sI13aH YCTaHABIMBATL CPOK CITY>KObI
ToBapa (paboThl) JTUTEIBHOTO MOJb30BAHUS, B TOM YUCJIE KOMIUIEKTYIO-
X U3AEJIUiA (IeTaeil, y3JI0B, arperaToB), KOTOPBIE IO UCTEUYSHUH OTIpe-
JIEJICHHOTO MepUOo/ia MOTYT TIPEACTABISITh OMTACHOCTD MIJIsI )KU3HU, 30PO-
Bbsl ITOTPEOUTENS, IPUUYUHATD Bpel €ro UMYILECTBY WJIM OKpYyXKaloliei
cpene.

3. Cpok ciryx0bl ToBapa (pa®OTBI) MOXET MCUYUCISITHCS eOUHUIIAMU
BPEMEHMU, a TakXe WHbIMU eAVNHULIAMU U3MEpEeHUs (KUJIOMETpamMu, Me-
TpamMu ¥ TPOYMMHU eIMHULIAMU U3MEPEHUSI, UCXO M3 (DYHKIIMOHAIBHOTO
Ha3HauYeHUs ToBapa (pe3ysibrata paboThl).

4. Ha mponmykThl nmTaHUS, MMapIOMEpPHO-KOCMETHIYCCKHNE TOBAPHI,
MeIUKaMEHTBI, TOBaphl OBITOBOM XMMUM U MHBIE TTOAOOHBIE TOBaphHI (pa-
0OTbI) M3rOTOBUTENb (MCIOJHUTEIb) 00sI3aH YCTaHABIMBATh CPOK TOJM-
HOCTH — TIepHO, IT0 UCTCICHUH KOTOPOTO ToBap (padoTa) cumTaeTcst He-
MIPUTOMHBIM [IJIST ICTIOJIB30BaHUS 10 HA3HAYEHUIO.

5. Tlponaxa ToBapa (BBIITOJHEHNE pabOThI) IO UCTEYEHUN YCTAaHOBIEH-
HOTO CpOKa TOJHOCTH, a TaKKe TOBapa (BBIMTOJIHEHUE pabOThl), HA KOTO-
PHIN TOKEeH OBITh YCTAaHOBJICH CPOK T'OMHOCTH, HO OH HE YCTaHOBIICH,
3arpeniaercs.

6. MzroroButenb (MCMOIHUTENB) BIIpaBe yCTaHABIMBATh Ha ToBap (pa-
00Ty) TapaHTUITHBIN CPOK — TIEPUOIl, B T€YEHUE KOTOPOTO B ciiyyae 00-
HapyXeHUs B ToBape (paboTe) HeA0CTaTKa N3TOTOBUTEIb (MCTIOTHUTEIND),
MpoaaBell, yIIOJHOMOYEHHAasl OpraHu3alis Wi YIIOJHOMOYEHHBI UH-
MUBUAYAJBHBIN MpeaIpUHUMATEh, UMIIOPTEP 00sI3aHbI YIOBICTBOPUTD
TpeOOBaHMS IOTPEOUTEIS, YCTAHOBJICHHEIC CTAThIMU 18 1 29 HacTOSIIIETO
3akoHa.

H3zroroBuTenb BIpaBe NMPUHATH OOS3aTEILCTBO B OTHOIIICHUHN HEIO0-
CTaTKOB TOBapa, 0OHAPYKECHHBIX 110 NCTEUYCHUH YCTAHOBJIICHHOTO MM rapaH-
TUIAHOIO CpoOKa (IOIMOJHUTEIbHOE 00513aTeJIbCTBO).



3AKOH «O 3AILIWTE MPAB ITOTPEBUTEJIEN>

ConepxaHue JOMOJHUTEIBHOTO 00sI3aTeIbCTBA M3TOTOBUTENISI, CPOK
JIEWCTBUSI TAKOTO 00513aTeNIbCTBA U TTOPSAOK OCYIIECTBICHUS TIOTPpEOUTEIEM
IIPaB IT0 TAKOMY 00s13aTEIBCTBY OIPEIEISIOTCS U3TOTOBUTEIIEM.

7. TIpomaBel BIipaBe YCTAHOBUTD Ha TOBAp TApaHTUMHBIN CPOK, €CITU OH
HE YCTaHOBJIEH M3roToBHUTeNIeM. IIpomaBen BIpaBe MPUHSITH 00sI3aTEIb-
CTBO B OTHOIIICHWM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110 NCTCICHUH
TapaHTUITHOTO CPOKa, YCTAHOBJICHHOTO M3TOTOBUTEIEM (TOTIOTHUTEILHOE
00s3aTenbcTBO). ComepxaHue NOMOJHUTEIBHOTO 00513aTeNIbCTBA MTPOJAB-
11a, CPOK JEMCTBUSI TAKOTO 00513aTeJIbCTBA U MOPSIIOK OCYILECTBAEHHS MO~
TpeOUuTeIeM TIpaB MO TaKOMY 00s13aTeJIbCTBY ONMPEAEIsSIOTCS JOTOBOPOM
MeXIy MOTPEeOUTEIEM U TTPOIABLIOM.

8. UsroroButenb (mpomaBell) HECET OTBETCTBEHHOCTh 3a HEOOCTATKU
TOBapa, OOHApYXEHHbIE B TEYCHHE CPOKA MEHCTBMS MOMOJHUTEIBHOTO
00513aTeIbCTBA, B COOTBETCTBMM C ab3alleM BTOPBIM ITyHKTa 6 ctatbu 18
HaCTOSIIEero 3aKoHa, a oCJie OKOHYAHMS CpoKa AeHCTBUS JOTIOJTHUTETb-
HOTO 0013aTe/IbCTBA — B COOTBETCTBUH C ITYHKTOM 5 cTaThu 19 HacToOsIIIIe-
ro 3akoHa.

CTATDBA 6. O6azannocmo uzeomosumensi odecneums 603MOICHOCHb
PEeMOHMA U MEXHUYECKO020 00CAYHCUBAHUS MOBAPA

H3roroBurenb 00s13aH 00eCIeYTh BO3MOXKHOCTD MCIIOJIb30BAHUS TO-
Bapa B TeYEHHE €TO CpOKa CIYXKOBI. 15T 3TOM 1IeJ I U3rOTOBUTEL 0becTie-
YUBAET PEMOHT U TEXHMYECKOE OOCIYXMBaHWE TOBapa, a TaKXe BBIMYCK
Y TIOCTABKY B TOPIOBBIC M PEMOHTHBIC OPTaHU3alMU B HEOOXOIMMBIX IS
PEMOHTA M TEXHUYECKOTO OOCTYKMBAaHUSI 00beMe M aCCOPTUMEHTE 3arac-
HBIX YacTell B TeYeHMEe CpoKa IPOU3BOJCTBA TOBapa M IOCe CHSITHUSI €ro
C IIPOM3BOJICTBA B TeYEHHE CPOKA CIIY>KOBI TOBapa, a Py OTCYTCTBUU TAKOTO
CpPOKa B TeYeHUE JECSTU JIET CO IHS Mepeaady ToBapa MoTpeOuTeIo.

CTATDA 7. Ilpaso nompebumeas na 6e3onacnocmo mosapa (pabomol,
yeayeu)

1. IToTpebutens MMeeT MpaBo Ha TO, YTOOBI TOBap (padboTa, yciryra) mpu
OOBIUHBIX YCIOBUSIX €r0 UCIMOJIb30BaHUS, XpaHEHUSI, TPAHCIIOPTUPOBKHU
W YTUIW3aL1U ObL 6e30maceH 1151 XKU3HU, 310POBbs TOTPEOUTEISI, OKPY-
Xarouleil cpelbl, a TakXkKe He MPUUYMHSIT BpeJ UMYILECTBY IMOTPEOUTENS.
TpeboBaHUs, KOTOPBIE TOKHBI 00eCTIeUrBaTh O€30I1aCHOCTh TOBapa (pa-
OOTBI, YCITYTH) IUTSI XKU3HU U 30OPOBBSI TOTPEOUTENIST, OKPYKAIOIIEH CPEIbl,
a TaKXe MpeaoTBpallleHre MPUIMHEHNS Bpela UMYIIECTBY ITOTpeOUTENs,
SIBJISTIOTCSI 00S13aTeTbHBIMU U YCTAHABIIUBAIOTCSI 3aKOHOM UJIU B YCTAHOB-
JIEHHOM VM TIOPSIZIKE.

2. WzroTtoBuTesb (MCIOTHUTETH) 00513aH 00ecreunBaTh 0€30MacHOCTh
ToBapa (paboThl) B TeUeHUE YCTAHOBJICHHOTIO CPOKa CIIy>KOBI UJIM CpoKa
TOIHOCTH ToBapa (paboThl).
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