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BcTrynaeHnue

B Hamm pAHM HeBePOSITHO BHIPOC IIPOIIEHT HOBBIX TOBAPOB, O0Ope-
YeHHBIX Ha HeyAauy Ha pelHKe. Ente 20 AeT Ha3aa KapTUHA ObIna
Oonee OaaronpugaTHOM. [ToueMy ke HOBBIM TOBapaM CTaAO Tak
TPYAHO TPOOUBATL cebe AOpOTy?

[TonpoOyeM paccMOTpeTh AMalla30H AOCTYIIHBIX CETOAHS
BO3MO>KHOCTEM M CAEAATh BEIBOAHI.

CKaxkeM, B KaTerOpUu CyXHUX 3aBTPAKOB €CTh ACCATKU II0AKA-
Teropui U pa3HOBUAHOCTEN, aAPECOBAHHBIX Pa3HBIM I'PYIIIaM
OTpeOuTeAel. BEIITYCKAIOTCS Cllel[UaAbHbIE 3AaKOBBIE XAOIIbSI
DA TE€X, KTO CAEAUT 3@ CBOUM BECOM, U AAS TEX, KTO HYKAQETCS
B KAETUATKe AN YAYUIIIeHUS TUIleBapeHud; A TeX, KOMY Hpa-
BUTCS BKYC (DPYKTOB, IIIOKOAAAQ, MEAQ, U AAS TEX, KOMY UHTepeCHa
dopMa IIPOAYKTA (XAOIIbS, 3BE3A0YKH, KOACUKU U T. A.). MoKeT A
B [IPUHITUIIE CYII[eCTBOBATh TUII CYXMX 3aBTPAKOB, ellle He IIPeA-
CTaBAEHHBIM CPEAX 3TOT0 MHOYKECTBA ITPEANOKEHIN ?

B KaTeropuu MOAOYHBIX IIPOAYKTOB Ha IIOAKAX Mara3svuHOB
KOHKYPUPYIOT APYT C APYTOM OOAee IOAYCOTHHU Pa3HbIX HOTyP-
TOB. MBI HAIAEM 3AE€Ch UOTI'YPTHI IPOCTHIE K BAHUABHEIE, C IIPO-
TEePTBIMU (PPYKTaMU U C KyCOYKaMU (PPYKTOB, IOHUKEHHOMN
>KUPHOCTU U BOBCe 00e3’KUpEeHHEIe, a TakKyKe MycChbl. MEIC-
AUMO AU AaABHelIIee YyBeAnUeHNe pa3Hoo0pas3us ?

B A106011 pa3BuTOM CTpaHe paboTaeT HECKOABKO AECSATKOB
TEeAEeKAHAAOB, XOTS BCEro AeCATh AeT Ha3aA UX YHCAO PEAKO
IIPEBLIIIAAO TPU UAU UeThipe. ECTh AW Ha 3TOM pBIHKE XOTh
KaKoe-TO IIPOCTPAHCTBO AAS POCTa?

NATEPANbHbIA MAPKETUHT 1



N3 pecATH aKIIUY II0 CTUMYAMPOBAHUIO COBITA AUIIBL OAHA
IIPUBOAUT K IIOBBLIIIEHUIO cIipoca 60oAee yeM Ha 5%, Toraa
KaK HECKOABKO AeT Ha3aA 3TO OBIA MUHUMYM, AOCTUTABIITUHICS
IIOYUTH IpU AFOOOM akIuu. [Touemy?
CoBpeMeHHBIN MapKeTUHT — AAAEKO He TO JXKe, UTO Map-
keTuHT 1960-x man 1970-x rr. Ha phiHKe UMEeIOTCS TOBaphl
AAS VAOBAETBOPEHMS NPAKTUUYECKU AIOOOM IOTPeOHOCTH.
Crpoc He TPOCTO HACHIIEeH — OH IIPEeCHIIIeH.
Ha GoAbmImHCTBE Pa3BUTHIX PHIHKOB CTpaTermdeckue
OCHOBBI MApPKETHHTA (T. €. CETMEeHTHUPOBaHUe, BLIOOP 11eAEBBIX
TPYII U IO3UITMOHNPOBaHNE) HAUMHAIOT TePITh 9PPEKTUB-
HOCTBb B KaUeCTBe MeXaHU3MOB (POPMUPOBaAHUI KOHKYPEHT-
HBIX IPEUMYIECTB, KOTOPble MOXXHO OBIAO OBI Pa3BUTH B BO3-
MO>KHOCTH pacIlIupeHus Ou3Heca 1 HOBbIe TOBAPHL.
KommiaHmu MOTYT AQAbIIIe CETMEHTHUPOBATE PHIHOK, MCIIOAB-
3ys BCe OOAee TOHKUE pa3AuuMsd, HO KOHEYHBIM pe3yAbTa-
TOM 3TOTO IIPOIlecca OKa3bIBAIOTCS TakKue MaAeHbKUe PHIHKY,
YTO X HEBLITOAHO OOCAYKUBATh. Bce sicHee BEIPHCOBLIBAETCS
HeOOXOAUMOCTE B IPUHIIMIIMAABHO HOBOM IIOAXOAE K CO3AQHUIO
OCMBICA€HHBIX PHIHOYHBIX TPEANOKEeHUN. MBI AOCTUTAY TOTO
IIOBOPOTHOTO MOMEHTA, KOTAQ MapKEeTHUHT HYKAAETCS B PaAU-
KaAbHOM IIepecMOTpe CUCTEeMBI TeHepUPOBaHUS UALH.
B mocaepHee BpeMst MBI MOTAHU HaOAIOAQTE ITOSIBA€HYE KOH-
Leniui Ou3Heca, BEIpaO0OTaHHBIX He ITyTeM OeCKOHEYHOT'0 Bep-
TUKAABHOI'O CEITMEHTUPOBAHUA — METOAVUKM BUepaITHeTO AHS,
a B XOAe HEKOTOPOTO MHOT'0 TBOPUECKOTO IIpoliecca.
« Kaxk Bo3HMKAAQ KOHIIENIINS 3AaKOBOTO OHATOHUYMKA, KOTO-
PBIM MOJKHO CHECTh C yTpa BMECTO CyXOTO 3aBTpaka
C MOAOKOM?!

+ Kakoii TBopuecKuil Ipolecc IIpUBeA K UAee YCTPOMCTBa
CynepMapKeTOB IIpu 0eH303alpaBOYHbIX CTAHITUSIX ?2

! Tlpumepsl: 6aTOHYHUKYA MIOCAU (pUPMEI Hero, 3AaKOBbIe GATOHUYMKH
¢ HaunHKo¥ Nutri-Grain.

2 Tlpumepsnl: mara3uabl Mobil Mart, Cumberland Farms, Repsol
(Repshop).
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+ Kakum o6pa3oM ypar0Ch AOAYMATHCS A0 3aMOPOIKEH-
HOM IIUITIIEI, KOTOPasi CMOTAA 3@aMEHUTH CBEXKYIO ITHUIIITY,
AOCTaBASIEMYIO Ha AOM?!

+ bBaaropapst KaKOMY XOAY MBICAH ObIAG M300peTeHa II0KO-
AAAKA C UTPYIIKOU BHYTPH ¢2

+ [lo Kakol cucTeMe reHepUpPOBaAACh UAES HOTYyPTa, KOTO-
PBIM paboTarolas JKeHIITMHa MOKET IMOAOKUTE B CBOIO
CYMOUYKY U CBECTh B O(h¥iCe B IEPBOM ITIOAOBUHE AHS 23

Haunboaee ycnemHble MApKeTHHTOBBIE UAE€U OCHOBAHEI
Ha IIapajpUurMe, He CBOAAIENCA K TOMY, YTOOBI IIPOCTO OIIpe-
AEAUTH CBOY PHIHOK, a TIOTOM ero 6e3 KOHIla CerMeHTUPOBATh
UAM MEHSTh IO3UIMOHUPOBaHMUeEe IPOAYKTA. PeaabHEBIE IIpO-
PBIBBEI O€PYT HAYAAO B AQMEPAABHOM MbIUAEHUU I OCHOBAHHOM
Ha HEM AamepaibHOM MADKEMUHTe.

Lleab 5TOV KHUTH — OIIPEAEANTE OCHOBHEIE TOHATUS U Chop-
MYAMPOBATh TEOPUIO AQTEPAABHOI'O MAPKETUHIA — IIOAXOAZ,
IIPOTUBOIIOAOKHOTO BEPTUKAABHOMY MapKETHHTY. DABAPA Ae
BoHO, BCeMUPHO N3BECTHHIM CITIEIIUAANCT 110 BOITPOCAM TBOpYe-
CKOT'O MBEIIIIAEHUS, PEKOMEHAYET AaTePAAbHOE (HelllabAOHHOE)
MBIITIAEHNE KaK UAEAABHBIN CTTOCOO BHIPAOOTKU HOBBIX UAEH.
Ml cuuTaeM, 4TO ceryac, KOrAa KAaCCUUeCKoe MapKeTHHTO-
BOe MBIIIAEeHHEe PAabOoOTaEeT yyKe He TaK yCIEelIHO, KakK IIpesXAe,
KOMIIaHUSIM OYeHb Ba)KHO Pa3BUBATh HECTAHAAPTHEBIE IIOAXOABL
K pellleHnIO 3aAa4 MapKeTHUHTa.

MEI roBOpPUM He 00 OTKa3e OT KAACCUYECKOI0 MApKeTHUHTa,
BoBce HeT. CyIIeCcTBYIOIME TEOPUN MapPKETUHTa II0-IIPESKHEMY
WUTPAIOT pelllatolylo PoAb. Harrla 3apada — NpeprosKUTE Oonee
IIWPOKUY B3TASIA Ha BO3MOKHOCTY MapPKETUHTOBOTI'O MBIIIIAEHHUS,
TTO3BOASIIONTUY He OTPaHUUYMBATHCS CTPOTO TOCAEAOBATEALHOMU

IMua komnanuy Casa Tarradellas.

Kinder Surprise (komnanus Ferrero).

HMorypr Danio koMnanuu Danone (aHaAOT Ha POCCUHCKOM PhIHKE —
TBOPOXKOK «AaHuccumo». — Ilpum. peg.)
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AOTMYeCKOU IIPOIIeAYPO, Ha KOTOPOU 0a3upyeTcsi COBpeMeH-
HBIM MapKEeTHHT.

[MpuHsATHE AaTEPAABHOTO MBIIIACHUS B KAUeCTBE AOTIOA-
HUTEABHOU NAAT(POPMEI AAST OTKPBITHS HOBBIX MApPKETHHTO-
BBIX MAEM TTO3BOAUT BaM BhEIpabaTHIBATh UAEU COBEPIIEHHO
CaMOCTOSITEABHO, @ He B OTBET Ha ITOKEeAaHUs MOTpeduTeAel,
BBICKa3aHHbIE UMY HEITOCPEACTBEHHO UAU NU3BACUEHHEIE UCCAL-
AOBATEASIMHU M3 AQHHBIX OIIPOCOB. DTH HOBBIE UAEHU IIOMOTYT
KOMITaHUM AYYIIle CIPaBUTHCS C PACTYIIUM eAHOoOOpasueM
TOBApPOB U TPOOAEMOM I'MIIEPKOHKYPEHIUMN.



OBOAIOIUA PBIHKOB
1 PA3BUTHUE
KOHKYPEHIINU

I[TocreprUEe pAecaTuAeTud XX B. OBIAM YAQUHBL AAST OOAB-
HIMHCTBA KOMIIAHUYN PA3BUTHIX CTPaH. DTOMY CIIOCOOCTBO-
BaAU IOAUTHYECKASA CTAOUABHOCTD, YCTOMYUBEIN A€MOTPa-
prYecKUN poCT ¥ YBeAUUYEeHUE CPeAHeN TPOAOAKUTEABHOCTH
SKU3HU. 3HAUUTEABHYIO POAB 3A€Ch CHITPAAO U COBEPIIEHCTBO-
BaHWEe MapKeTHHIOBBIX MeXaHUu3MOB. OTAEABl MApPKETHUHTA
MOTAU TPATUTh OOABIIINE CYMMBbI Ha pa3paboTKy U BEIBEAE-
HIUe Ha PBIHOK HOBBIX TOBApPOB, IPOCBellleHre U NHDOPMU-
pOBaHUeE NOTPEOUTEAEH C IIEABIO YOEAUTh UX CAEAATh IIPO0-
HYIO IIOKYIIKY, IOBTOPHYIO IIOKYTIKY 1 00€CIIeUYUTh AOSIABHOCTD
IO OTHOUIEHUIO K OpeHAY.

Ho B Haware XXI B. AOCTUTHYTBH yCIleXa CTaAO TPyAHee.
[Nouemy? Hurke MBI pacCMOTPUM OCHOBHBIE IIPUYUHEBI 3TOTO.

11. KOHUEHTPALMA B COEPE ANCTPUBYLINN
TOBAPOB MACCOBOIO NOTPEB/IEHUSA

B 1950-e rr. B CIIIA u EBpone pucTpuOyIel TOBapOB Mac-
COBOTO TTOTPeOAEHHUS 3aHUMAAUCh B OCHOBHOM MeAKHe He3a-
BucuMble GUpPMEL. CeropHs B pe3yAbTaTe IIOIBACHUS AUCTPU-
OBIOTOPOB-HOBATOPOB, TaknuX Kak Wal-Mart nau IKEA, a Takke
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IPOIECCOB CAMSHUM U IOTAOIIeHUHN 3TOT OU3HeC Bce Ooaee
COCPeAOTauYUBAETCSl B PyKaX TMFaHTCKHUX KOPIOpaluii, MHO-
THe U3 KOTOPBIX SIBASIIOTCS MeXXAYHapoAHBIMU. CeTH runep-
U cyliepMapKeTOB KOHTPOAUPYIOT 60aee 80% pPO3HUUHOMN TOP-
TOBAU NPOAYKTaMMU IUTAHUS. Apyras CylleCTBeHHAas AOAS
PBIHKA NUIIEBLIX MTPOAYKTOB IPUHAAAEKUT KPYITHBEIM (PpaH-
Yal3MHIOBLIM CEeTSIM 00IecTBeHHOoro nurtanus — McDonald's,
KFC!, Subway, Domino's Pizza. [Topno6Hast KapTruHa HabAIOAQ-
€TCST BO BCEX OTPACASX.

TakuMm oO6pa3oM, BAACTH IIepermina OT IPOU3BOAUTEAEH
K AUCTPpUOBIOTOPaM. AUCTPUOBIOTOP PACIOPSI*KAETCS MECTOM
Ha IIOAKAX UM pelllaeT, C KAKUMU IIPOU3BOAUTEAIMU COTPYA-
HUYATh U CKOABKO IIPOCTPAHCTBA Ka’KAOMY M3 HUX BEIACASTD.
OH B3uMaeT NAATy 3a AUCTPUOYIINIO, KOMUCCHUOHHBIE COOPEBI
U PaKTUIECKU HaBSI3LEIBAET IPOU3BOAUTEASIM HYKHBIE €My
YCAOBHS IIPOAAKU U IPOMOAKIIMH.

Jucmpu6biomopbl peazupyom Ha U3mMeHeHuUs mymem KOHUeHmpayuu
6usHeca. KaHanbl pacnpedeneHus cocpedomayusaromcs 8 pykax
omHocumenbHO He60MbWO20 Yucaa KomnaHut, 06/1a0arwux
02pOMHOL enacmoio.

1.2. COKPALLEHUWE YNC/TA KOHKYPEHTOB
nPn OAHOBPEMEHHOM 3HAYUTE/IbHOM
YBE/INYEHUN KO/IMMECTBA BPEHAOB

MHorme Tpou3BOAUTEAN HE BHIAEPIKAAW HATUCKA T'MTaHTOB
PO3HUYHOMN TOPTOBAU U AMOO MCYE3AU, AMOO OBLIAM ITOTAO-
LIIEHBI «aKyAaMI» CBOEU OTPACAU. XOTA (pUPM-IIPOU3BOAUTEAEN
B pe3yAbTaTe CTaAO 3HAUUTEABHO MEHBIIe, OHU IIPOAOASKAAUT
BBIBOAUTEH Ha PHIHOK HOBEIE TOPTOBBIE MAPKH, ITPUYEM BO BCE
OoabIieM KoAandecTBe. Tabauiia 1.1 moka3slBaeT pOCT YKUCAA

B Poccum npepcTaBaeHa ceTeio «Poctukc-KFC»., — [Ipum. peg.
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3apEeruCTPUPOBAHHBEIX OPEHAOB B TPEX CTPaHaxX B IEPHOA
Meskpay 1975 u 2000 r.!

Ta6bnuuya 1.1. 3apeructpupoBaHHble 6peHabl B CLUA, Benukob6puTtaHum
n fepmaHunu ¢ 1975 no 2000 r.

CLUA Benuko6putanus Fepmanus
1975 30931 11 440 12 828
1995 85 557 33 400 21934
2000 109 544 65 649 70 279

YBeAandeHme 9rucAa OPEHAOB CBSI3aHO C TPeMs PaKTOPaMU:

1. Heo6x0AUMOCTE aAQIITUPOBATE TOBAPHI K crieriuuye-
CKUM IIOTPEOHOCTIM OIIPEASAEHHBIX CeTMEHTOB (TPYIIII
IIOTpebUTeAel) U Aa’Ke HUIIL (MAABIX I'PYIII), BEITEKAB-
11asd U3 CTPaTeruii CerMeHTUPOBAHNA.

2. YMeHBbIlIeHHE YyA3BUMOCTHU. UeM OOABIIe y KOMIIAHUU
TOPrOBBIX MApoK, TEM TPyAHEe KOHKyPeHTaM ee aTaKo-
BaTh. HaMHOrO TpyaHee IIpeB30UTHU Cpa3y MHOI'O OpeH-
AOB, YeM TOABKO OAVH, AOMUHUPYIOIINN B AQHHOM KarTe-
ropuu. KpoMe Toro, aroMmsanusi pelHKa IPENATCTBYET
BBIXOAY Ha HUX HOBBIX KOHKYPEHTOB.

3. Boasoi nopTdenrs 6peHAOB YCUAUBAET MO3UILUIO IIPO-
HU3BOAUTEAS B [IePEroBOPax C AUCTPUOBIOTOPOM. BEICO-
Kas CKUAKQ, TpepraraeMas Ha OAMH OpeHA, KOMIIEHCU-
pyeTcs HU3KOM CKMAKOU Ha APYTOM.

MHO20HAUUOHANbHBIE KOMIAHUU U KOPropayuu Habupawom cuny.
Wepokoe cmano meHble, a 6peHdoe — 60sbLe.

UcTounmk: craTucTuka BceMupHO opraHu3anuy THTEANEKTYaABHON
cobcrBennoctu (BOVIC), cm. www.wipo.int/ipstats/.
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1.3. COKPALWEHUE XXU3HEHHOIO LNK/A NMPOAYKTOB

BpeMs npeObIBaHNs Ha PEIHKE HOBBIX IIPOAYKTOB 3HAUUTEABHO
COKpPAaTUAOCK. [Touemy?

Bo-nepBBIX, KOMIIAHUAM CeNYacC CTAAO ITPOIe BHIBOAUTH
Ha PBIHOK HOBBIE MapK{, OCOOEHHO €CAM Y HUX eCTh He3arpy-
SKeHHBIe IIPON3BOACTBEHHBIE MOIITHOCTU. OHU MOT'YT C MUHU-
MaAbHBIMU U3MEeHEeHUIMHU IPOU3BOACTBEHHOTO IIPOIlecca MEHITh
WHTPEANEHTHI, AOOABKHY, PYHKIINHY, AU3AWH UAU YIIAKOBKY IIPO-
AYKTQ, IA@HUPYS OKYIIUTh BCE 3aTPaThl Ha pa3pabOoTKy B Teue-
HUe [IePBOTro roAa IIPOAASK U HAAESCh Ha TO, UTO ellje HECKOABKO
AET IIPOAYKT OYAET OCTaBaThC IPUOBIABHBIM.

Bo-BTOpBIX, TOTOBHOCTHL TOTpedUTeAel TPOOOBAThL HOBLIE
MapKH, peKAaMy KOTOPBIX OHU BUAAT, pacTeT. OHU AeTKO OTKa-
JKYTCS OT IPE’KHEN MapKy pPapy HOBOM, KOTOPAasi IIOHPABUTCS
uM 6oabIlie. Ho, pazouapoBaBIlNChL B 3TOM HOBOM MapKe, OHU
CTOAB JK€ AeTKO OTKaXXyTCs U OT Hee.

B-TpeTbux, cuTyanus Ha IOTPeOUTEABCKHUX PHIHKAX II0X0JKa
HAa TOHKY BOOpy>XeHUU. Ka>kpast HoBast MapKa OTHUMAET IIPO-
AKU Y cyllecTByonuXx. KoMnanum, 6peHABI KOTOPBIX IOCTPa-
AAAH, BEIHYKAEHBI TOJKE BBIITYCKATh HOBBIE MAPKH, IIOCKOABKY
Y HUX HET UHOTO CIIoco0a BOCCTAHOBUTH CBOE IIOAOJKEHUE.
B oTBeT Ha 3TO ApyTHe KOHKYPEHTHI BEIITYCTAT ellje 00Aee HOBBIE
IIPOAYKTHI, ¥ TAK AQAEE TI0 ITUKAY.

B runepMapkeTax HOBbIe OpPEHABI 3aHUMAIOT OOABIIIE MecTa
Ha IIOAKAX, U B pe3yAbTaTe pa3ropaeTcs spocTHast 6opeba. ITpo-
HU3BOAUTEAH, YTOOBI AyUIlle KCIIOAB30BATh OTBEACHHOE UM Or'pa-
HUYeHHOe IPOCTPAHCTBO, IIEPEXOAAT OT yIIpaBA€HUI OpeHAaMU
K YIIPaBAE€HUIO KaTeTOPUIMU.

Bbi80O Ha pbIHOK HOBbIX 6peHdo8 cmaHosumcs dewessne. CKo-
pocmb, c KoOmopoU Nos6NAoMCsA Hogble MapKU, 8 HaCmMoswee spems
pacmem, a epemsi XXU3HU HOBbIX M08AP0O8 HA PbiHKe coKpaujaemcsl.
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1.4. JAEWEBNE 3AMEHUTDb, YEM MNOYNHUTDb

ToBapbl AAUTEABHOT'O ITOAB30BaHUSI CAY>KAT He TaK AOATO,
Kak npexkae. Ecau yCcTpoHCTBO AOMaeTcs, ero OOBIYHO IIpolile
3aMeHUTL aHAAOTOM DOAee HOBOM MOAEAH, UeM ITOUYMHUTE. Pac-
CMOTPUM CAeAYIOIINe IPUMepPHI.
+ HOBBIM Aa3epHEBIN NPUHTEP CTOUT mpuMepHo $180
U MOXKeT OBbITh AOCTaBAEH B TeUeHUe OAHOTO AHS. PeMOHT
MMEOIIerocs mpuHTepa OyaeT cTouThb moutu $ 120 u 3aii-
MEeT OKOAO ABYX HeAeAb. ECTb AU TpU 9TOM CMBICA PEMOH-
TUPOBATH CTAPBI¥ HPUHTEDP, TEM OOAEE UTO OH MOXKET
OIISITH CAOMAThCS ?
+ Hosas saekTpobputsa cTout MeHblie $60, 1 BLI 3a6upa-
eTe ee Cpa3y IIOCAe COBePIIeHNs IOKYIIKYU. UTOOBI TOYN-
HUTL CTapyio OPUTBY, BaM IPUAETCS 3aNIAQTUTL OKOAO
$100 1 moA0KAATE ABe-TPH HepAeAn. B ATo60o# MacTepcKoi
BaM IIOPEKOMEHAYIOT KyIIUTh HOBYIO OPUTBY.

YacTo peliieBAe, ObICTPee U IIPOIlle KyIIUTh HOBEIYM TOBap,
4yeM PeMOHTHUPOBATH CTAPEIN. B pe3yAbTaTe BO3HUKAA KyAb-
Typa, B KOTOPOM TOBAphl AAUTEABHOI'O IIOAB30BAHUS paccMa-
TPHUBAIOTCS Kak OAHOPa30Bhle. EcAM, HanIpuMep, paHbllle BUAe-
OMAarHUTO(OHBI ¥ TEA€BU30PHI CAY>KUAU 110 7 — 8 A€T, TO ceruac
WX MEHSIOT pa3 B 2 — 3 roaa. M3-3a 3TOro B TOM 4MCAE YCUAUBA-
€TCSI AUXOPAAOYHBIN BEIITYCK HOBHUHOK.

Mpouecc npouzsodcmea HACMObKO 3hhekmuseH, Umo 3ameHa
u3zdenus cmaHosumcs dewesse e20 peMoHma. 3mo nodcmeau-
8aem 8bINYycK HOBbIX MOBAPOS.

1.5. PEBO/MIOUNA, MPON3BEAEHHASA MEPEXOAOM
K LUDOPOBbIM TEXHO/TOMNAM

CeroaHsI BCe MOJKHO IIePEBECTU B HYAW U €AWHUIIBL: 0Opa3HI,
3BYKH, T'OAOC, TEKCT U A@HHBIE. Bce BocipousBopuMo. ITpaBag,
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MBI IIOKa He yMeeM OLIU(POBBIBATH 3allaX U BKYC, HO 3TO,
IO-BUAUMOMY, AMIIE BOIIPOC BPEMEHHU.

LIndpoBBIe TEXHOAOTHU IIPUBEAH K ITOSIBACHUTO IIEAOTO CIIEK-
TPa HOBBIX TOBAPOB: KOMIIBIOTEPHI, UHTEPAKTHUBHEIE TEACBU30PHI,
KTIK, nudpoBsle TeredDOHBI, THTEAAEKTYAABHBIE IIOCYAOMOEY-
HBIE MallIMHBL, MUKPOBOAHOBEIE [TeYH, TOCTEPHI M T. A. TeXHOAOTHN
PaCIpOCTPAHIIOTCS U Ha CaMble IIPOCThIe TOBAPHL: KHUTU BHIIY-
CKAIOTCS CO 3BYKOM, @ KYKABL PacIIeBaioT II0 ABa AECSITKa MEAO-
Anti. CUCTEeMBI CIYTHUKOBOT'O TTO3UIIMOHUPOBAHMS [IO3BOAUAN
CO3AATH PSAA HOBBIX YCAYT, TAKHUX KaK IOMCK YTHAHHBIX aBTOMO-
OuAel, MPOMAaBIIUX AIOAEHN 1 JKUBOTHBIX.

Haxkownern, cymectByeT MHTepHeT, oOeclieduBaIOIuN
HIpaKTu4eCcKu OeclaaTHBIE KOHTAKTHL MUAANOHOB AIOAEH APYT
c ApyroMm. PeBoatorius, mpousBoauMas ViHTepHeToM B cdrepax
UHPOPMALNY, HOTPeOAeHUI U KOMMYHUKAIIUHN, IIPOAOAKAETCSH;
MBI HAXOAHUMCS AUIIb Ha HAYaABHOM ee JTarle.

Llucpposas s3pa coenana 803moxHbIM coO30aHUe pda Ho8biX mosaa-
pos u ycnya. Pazsumue mexHonozul ygesnuyusaem memn UHHO8Q-
yud u Konu4yecmeo Ho8blx mosapos. MIHmepHem crnocobcmeyem
nosie/ieHuIo0 Ho8bIX 6peHO08 u hopm 8edeHus bu3Heca.

1.6. POCT YUNC/IA TOBAPHbIX 3HAKOB U NMATEHTOB

Bce GoABIIle HOBBEIX TOBAPOB CO3AAETCS AN 3aMEeHBI TOBAPOB,
COBCEM HEAOATO IPOOBIBIINX Ha pbiHKe. [1o Mepe coBepIieH-
CTBOBaHUS TEXHOAOTMH HOBBIE TOBAPHI AOTIOAHUTEABHO MOAEP-
HU3UPYIOTCs. B Tederne 1990-X IT. KOAMYECTBO €7KEeTOAHBIX 00pa-
mieHuH B Biopo 1o perucTparuy naTeHTOB U TOPTOBBIX MapOK
CIIA moutu yaABOoUAOCE'. CTaHOBUTCS TPYAHO 3apErucTpupO-
BaTh Ha3BaHUe TOBapa U3 IATH OYKB (MAU OOAee KOPOTKOe),
TIOCKOABKY OOABIITMHCTBO TAKUX COUETaHUM OYKB yrKe 3aHATO.

! Cwm. Grant, 2002, raaBa 2 (moApOOHBIE BEIXOAHBIE AQHHEIE BCEX YIIO-

MHWHAEMBbIX pa60T IIPUBOASITCS B CIIMCKE AUTEPATYyPhI B KOHITE KHI/IFI/I) .
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Pocm yucna nameHmos U mosapHbIX 3HAKO8 npuses K ycuneHuro
KOHKYpeHUUuU Ha pbIHKAX.

1.7. POCT PASHOOBPA3MAl BHYTPU
KATErOPU TOBAPOB

Arobas HayTap B3sTas KaTeTOpHs TOBAPOB CETOAHS HAMHOTO
paszHooOpa3Hee, 4eM paHbllle. BOT HEKOTOPHIE IPUMEDPHL.

+ TlovipuTe B cynepMapKeT U 3alUIINTe Ha3BaHUSA BCEX
MOrypTOB, KOTOPHIE TaM MOJKHO KYIIUTh, II0APA3AeAss
UX [0 BKyCy 1 pacdacoBke. BepoaTHO, B BallleM CIIUCKE
OyaeT 6oaee 50 pa3HOBHUAHOCTEN MOTYPTOB: IIPOCTHIE,
CA@AKUe, BaHUABHEBIE, C KyCOUKaMU (PPYKTOB, C Pa3HBIM
BKYCOM, IIOHW>XE€HHOMW >XKUPHOCTHU, 00e3XKNpPEeHHEIE,
VOTI'ypPTOBBIE MYCCHI U1 T. A,

* 3arasHUTE B AIOOOM aBTOMOOHMABHBIN JKYPHAA B COCUU-
TalTe, CKOABKO Pa3HbIX TUIIOB (BApPMAHTOB) aBTOMOOU-
A€l ¥ MapoOK TaM YIIOMUHAEeTCs: YHUBEPCAAbl, MUHU-BIHEL,
BHEAOPO’KHUKHU, MAAOAUTPAKKY, A3eAbHEBIE 1 HEe AU3EAb-
HBle, TPEX-, YeThIpeX- U IIITUABEPHEIE, C PA3HOM MOIIHO-
CThIO ABUTaTeAd. B VicriaHuu B HacTosdllee BpeMs B IIPO-
Aake 6onee 450 Mopener 1 MapOK aBTOMOOMAEH.

+ TlpocMmoTpuTre «>KeATble CTPAHUIIBI» W OPOMIIOPHI
10 0oOpa3oBaHMUIO AASI B3POCABIX B BallleM TOpPOAE
U COCTaBbTE CIIMCOK BCEX TUIIOB KyPCOB AASI AFOOUTEAEH.
EcAM HECKOABKO A€T Ha3aA IIPEAAATAANCEH TAABHEIM 00pa-
30M KYPCHI €BPOIIEVCKUX SI3BIKOB, PUCOBAHUS, TAHIIEB,
MY3BIKU ¥ HEKOTOPBIX BUAOB CIIOPTA, TO CETOAHS II0IIaAa-
IOTCS ¥ OOAee pepKMe Pa3HOBUAHOCTU — TaWI3H, aKyIIyH-
KTypa, IIOHCKUM U apabCKUM A3BIKU U MHOTOE APYTOe.

B pamkax kaxdoli kKame2opuu moeapos ux pasHoobpasue 3Hayu-
mesibHO y8enuyusoch, a 8bi6op pacupuscs. Pocm yucia pasHo-
gudHocmeli docmua MoYKU HACbIWEHUS.
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1.8. TMNEPOPArMEHTALNA PbIHKOB

B cTpeMaennu K pAudpdepeHITnanui KOMIaHUM HeTIpePhIBHO
BBLIAEASIIOT U CO3AAQIOT HOBBIE CETMEHTHI U HUIIIH, UTO BEAET
K BBICOKOM (pparMeHTaIuU PHIHKOB. AOTMUYECKUM 3aBepIIeHUuEeM
3TOTO IIPOIleCcCa BUAUTCS PHIHOK C IIOAHOCTBEO MHAUBUAYAAU3U-
POBAHHBLIMM TOBapaMU ¥ MAapPKETUHTOM, CBOUMHU AAST Ka>KAOTO
KOHKPETHOTO IOTpebuTeAsd. KoMInaHusAM CTaAO O4eHb CAOKHO
HaXOAUTH PHIHOUHBIE CETMEHTHI, II03BOASIOIINE PACCUYUTHIBATh
Ha BBICOKYIO peHTaOeAbHOCTh UHBECTUIINN. BBIITyCK Ka>kAO0TO
HOBOTO TOBapa AUIIb He3HAUUTEABHO YBEAUUUBAET IIPUOKIAB,
OLIIyTHMOTO ee POCTa He IPOUCXOAUT. I IpuOBIAK «pa3Ma3biBa-
IOTCS» 110 PBIHKY BCe Ooaee U 60Aee TOHKUM CAOEM.

PbiHKU Opo6amcs Ha masnbie HUWU, KOMopble MeHee NPUGbIbHbI.

1.9. HACBIWEHUE N DPATMEHTALINA KAHANTIOB
PACMPOCTPAHEHUA PEK/TIAMbI

CpepHUM )KUTeAb KPYIIHOTO TOPOAA €’KeAHEBHO IIOAyYaeT
O0KOAO 2000 peKAaMHBIX ¥ UHPOPMAITUOHHBIX COOOIIEeHNH,
U3 KOTOPHIX AUIIbL HEMHOTHE 3aAeP’KUBAIOTCSA B IIaMATHU
AO KOHIIA AHsA. PeknraMe, Korpa-Tto camomMy 3P PEKTUBHOMY
MeXaHU3MY CO3AaHUS OpeHAd U IPOABUIKEHNSI HOBBIX TOBa-
POB, YyIpPOJKaeT ee COOCTBEHHOE Pa3BUTUE: UeM ee OOABIIIE,
TeM MeHbIlle BHUMaHUs OHa TPpUBAEKaeT!.

CeropHsi OpeHA-MeHeAKepY, BhIIyCcKalollleMy Ha PBIHOK
HOBYIO MapKy LIOKOA@AQ, HEIIPOCTO COOOIIUTE 00 3TOM COOBI-
TUU TaK, YTOOBLI MH(popMaIrusg O6blra IPUHATA K CBEACHUIO

' Axek Tpayr u CTtuB PUBKUH IPUBOASIT WHTEepPeCHBIE AAHHEIE!
«K BoceMHaAIIaTH roAaM MOAOAOM OpuTaHel] IOABEPraeTcs BO3AEH-
ctBuio 140000 TeAeBU3UOHHBIX PEKAAMHBIX POAUKOB. B llIBeruu
CPeAHeCTaTUCTUYECKUN ITOTPEeOUTEAD ITOAYYaeT IPUOAU3UTEABHO
3000 pekraMHBIX OOpallleHul B AeHb. 3a 1994 r. 1mecTb TeAeBU3UOH-
HBIX KaHaAOB Maapuaa Itepeparu B oo1iei crokHocTr 508 533 pekram-
HBIX cfokeTa». Cm. Trout, Rivkin, 1995.
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NOTeHITUAaABHBIMU IIOKyHaTeAsdIMU. Ellle coBceM HeAaBHO OH
MOT GBI PaCCUYUTHIBATD, UTO ITIOCAE TTIOKa3a PeKAAMBI 10 OTPaHu-
YeHHOMY YHCAY TeAEKAHAAOB, KOTOPHIE CMOTPEAO OOABIITUH-
CTBO HaCeAeHUs, IIOKOAGAKY pellaT NoIpoOoBaTh HECKOABKO
MHUAAMOHOB YenroBeK. Celyac TOT, KOTO CITOCOOHO 3amHTepe-
COBAaTh IPEANOKEHNE, MOXKET CMOTPETh AI0O0M U3 CTa TeAe-
KaHaAOB, CAYLIATh AFOOYIO U3 ABYXCOT PAAMOCTAHIIUM, YUTATh
AOOOM U3 THICSYM JKYPHAAOB. Y MHOTHX TeAe3pUTeAEN BAODA-
BOK €CTh IIPUBBIUKA IEPEKAIOUATHCS Ha APYTOM KaHaA BO BpeMs
PEKAAMHBIX IIay3, @ KTO-TO BOOOIIle He CMOTPUT TEAEBU30D —
CUAUT 3a KOMIIBIOTEPOM AMOO OTIPaBASIeTCS KyAa-HUOYAD
3a@HSITHCSI CIOPTOM UAU PAa3BAEULCS. [ [pUBLIYKY COBPEMEHHOU
ayAUTOPHUH, Kacaroluecs oab3oBaHusg CMI, oueHb pa3HOoO-
OpasHbI, ¥ YTOOBI AOHECTH AO Hee CBOIO MH(pOpMaI1io, KOMIIa-
HUU AOAKHBI UCTIOAB30BaTh Cpa3y MHOTO HOCUTEAEH U KaHaAOB
pacIpoCcTpaHeHUsI peKAAMBL. DTO MOJKET IPUBECTHU K Ype3Mep-
HBIM 3aTpaTaM Ha pekramy.

KaHanel pacnpocmpaHeHus peknambl 00CMu2aom HAacbiWeHUs.
PbIHOYHbIe ceameHmMbl CMAaHO8AMCA Mesibye U Mesibye. Cmoumocms
UH(opMUpoBaHUs 0 HOBOM mosape eo3pacmaem. /118 xopo-
we20 oxeama ayoumopuu Heob6xo0umo npedcmasnsimb 6peHo
He 8 00HOM, a 80 MHo2ux CMU. Kak cnedcmeue, pacmem cmou-
MOCMb 8bI803a HOB020 MOBAPA HA PbIHOK.

110. YMEHbLEHWE BO3AENCTBUS HA CO3HAHME
NOTPEBUTENSA

W3 cka3aHHOTO B IPEABLIAYIIIEM pa3jpeAe MOHSTHO, KaK MaAo
Y PEKAAMOAATEAEN IIIaHCOB Ha TO, YTOORI 3@HATH MECTO B CO3Ha-
HuU noTpeburerel. Takoe 4yBCTBO, YTO «MUCCHUS HEBBIIIOA-
HUMa».

[NoTpebuTeAn cTaAr HEBEPOSTHO TPUBEPEAAUBBIMU ITO OTHO-
IIIEHUIO ¥ K ToBapaM, U K X pekrame. OHM UTHOPUPYIOT OCHOBHYIO
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MacCy peKAaMBbl, He CUuTas, 4TO YIIYCKAIOT UTO-TO BasKHOe. OHU
Hay4YHUAUCh CMOTPETh U HE BUAETH, CAYIIATh U HE CABIIIATE.

3alpAuTe B IIpUEMHYIO Bpadya M NOOoHAOAIOpANTe,
KaK KTO-HUOYAB, OJKMAASI CBOEH OuepeAl, IPOCMaTPUBaeT Kyp-
Han. XOTS TAKOMY YUTATEATO II0 XOAY A€Ad IIONAAAETCS Ha IAa3a,
HaBepHOe, OoAee UeThIPeX AECSITKOB PEKAAMHBIX OOBIBAECHUH,
OH (OHA) TBHO ITPOYUTHIBAET AUIIIHL HEMHOTHUE U3 HUX. YTOOBI
IIPONYCTUTH PEKAAMY, XBATaeT U IIOACEKYHABI.

[TpobOaeMa AAST peKAAMOAAQTEAST 3aKAIOYAETCS He TOABKO
B OTPOMHOM KOAWYEeCTBe KOHKYPHUPYIOIINX TOBAPOB, MApOK
U PEKAAMBI, HO ¥ B IPUHIIUIIMAABHOU 3aKPLITOCTU CO3HAHUSA
noTpebuTeAel AN KOMMEPUYECKUX KOMMyHUKanui. Mapka,
He 00AaparoIas HOBU3HOM UAM OCOOBIMM KaueCcTBaMH, OyAET
IIPOUTHOPUPOBaHA. UTOOEI IPEOAOAETE TOAOOHOE OTHOIIe-
HIe, KOMIIAHWU BKAIOYAIOT B peKAAMY CBOUX IIPOAYKTOB 3a51B-
A€HUS O TOM, YTO OHU «HOBBIE», «yCOBEPIIEHCTBOBAHHEIEY,
«C HOBBIM BKyCOM», «60OAee HaTypaAbHBIE» U T. A. Bce aTo —
IOIBITKY IIPUBAEYb BHUMAHUE NOTpeOUuTeAel, «IIpoOUB»
HacChIIleHNe CO3HAaHUS C TOMOIIBIO HOBU3HHI.

MMompe6umenu cmanu npueepednuebiMmu. OHU 8ce yauje U2Hopu-
pylom Kommepyeckue KOMMyHUKayuu. Moxxem 6bimb, eUHCMeeH-
HbIl Mymb npusneyeHus UX BHUMAHUS — HOBU3HA.

BbiBOg: KOHKypeHUUsl HA PbIHKAX 3HAYUMEAbHO YCUAU-
AdCh.

CoBpeMeHHBIN MapKEeTUHT CAOJKEH KaK HUKOTAA PaHbIle. OTO
He 03HavaeT, UYTO paHbIle He OBIAO ITPOOAEM, ITPOCTO TPOOAEMBI
CeropHs COBepIIIeHHO Apyrue. B HacTosimmee BpeMs mpobaeMa
3aKAfOYaeTcs B 6opbbe ¢ upe3MepHon hparMeHTar e, Hachbl-
IleHueM M yparaHoM HOBUHOK, €3KeAHEBHO MOSIBASIIOITUXCS
Ha pbIHKaX (cM. puc. 1.1).

OTU MBICAU IIPUBOAAT HAC K OquI/IAHOMY 141 HpHMOMy BI:IBOAYI
ecAn (1) UHHOBAIIUN U HOBBLIE TOBaphl COCTABASIIOT OCHOBY
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KOHKYPEHTHOM CTpaTeruy, a (2) cpepd HOBBIX TOBAPOB AUIIID
HeOOABIIIas YaCTh AOCTUTAET YCIIeXa, He AOAJKEH AU CTaTh IIPU-
OpUTETOM IIOMCK ITyTel CO3AaHUS U BEIITyCKa OOAee ycIelll-
HBIX TOBApOB? (DAaKTUUECKH B 3TOM M COCTOUT OAHA U3 T'AaB-
HBIX 33744 AQMepPaAbHOrO MAPKEMUHNIA.

Me1 HauHeM C 3aMbICAA HOBOT'O TOoBapa. [ Ipomecc ero Bo3-
HUKHOBeHUd OYAET IPOaHAaAM3UPOBaH BO BTOPOM I'AaBe.

Pe3iome

WHHOBAUUU — K/TIOY U OCHOBA COBPEMEHHbIX KOHKYPeHMHbIX cmpa-
meauli. Hogble moeapbl 8bi800IMCS HA PbIHOK C HEO6bIUYalUHOU
6b/ICmpomod, Ho 3HaYumesbHas Ao/ NoMbIMOK mepnum Heyoauy.
Umo6bl 8bIXXUMb, a6COMOMHO He06X00UMO MOHSAMb CO8PEMeHHbIl
UHHOBAUUOHHDbIL npoyecc. /1515 3moao Mbl pa3o6bem MapkemuHao-
8blli Mpoyecc Ha cocmasnawue, NPOaHanU3upyem e2o U onpede-
/UM, KaKO20 po0a HOBU3HY OH MOXKem o6ecneyume.




CHUABHBIE

1 CAAOBbIE€ CTOPOHBI
TPAAUIIMOHHOTO
MapPKETUHTOBOTO
MBIIIIA€HU S

Hwu>xe MBI KpaTKO pacCMOTPUM OCHOBBI TPAAUITMOHHOTO MapKe-
TUHTOBOT'O MBIIIIA€HUS M OTMETUM eT'0 CUABHBIE U cAabbIe CTO-
POHEBI B COBPEMEHHEBIX YCAOBUAX. DTO [IO3BOAUT HAM B AQAB-
HeHIIleM IMOHATh, YeM AQTE€PAAbHBIM MApPKETUHT OTANYAETCH
OT TPAAUILIMOHHOI'O, U HAYUYUTHCS IIPUMEHATH OAHOBPEMEHHO
00a AOTIOAHSIONTUX APYT Apyra cioco0a MBIIIAEHU.

21. BbIAB/IEHNE NOTPEBHOCTEN
B KAYECTBE CTAPTOBOW TOUKM

MapKeTUHT HaUMHAETCI C U3y4YeHUs NOTPeOHOCTEN, a ero
33pa4a — OIIPEAEAUTH, KaK 3TU IOTPEOHOCTU MOTYT OBITh YAOB-
AeTBOPeHBI. TeM He MeHee HeKOTOPhIe IIPON3BOAUTEAN 3a0bI-
BAIOT O NOTPEOHOCTAX M HAITPABASIIOT BCe BHUMaHUe Ha IIPo-
MKy IIPOAYKIIMU. UTOOHI ITIOSICHUTD, K YeMY MOJKET IIPUBECTHU
TAKOU IIOAXOA, PACCMOTPHUM IIPOU3BOAUTEAEN AOTapuPMU-
YeCKUX AMHeeK. MosKeT OBITh, KTO-TO U3 BaC U BUAEA 3TO
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npucnocobrenrie. OHO COCTOUT (TOYHEE, COCTOSIAO) U3 TpeX
JacTel: ABYX AePEeBSIHHBIX HAU IIAACTMACCOBBIX AMHEEK C Iud-
pamMu, BCTaBAEHHBIX OAHA B APYIYIO Tak, YTOOBI BHYTPEH-
HSS 4YaCTh CKOAB3UAA OTHOCUTEABHO BHEIIIHEM, U Ipo3pau-
HOro 0eryHKa C TOHKOM IIOIIePeYHON YePTOM, KOTOPHIU TaKKe
CKOAB3HUA BAOAL AMHeUKU. [lepeapBurast onnpepAeAeHHBIM o0pa-
30M YaCTU AUHEWKU, MOJKHO (OBIAO) IPOMU3BOAUTE Pa3ANUHEIE
BBhIUMCAeHUS. Korpa-To Takye AMHEMKY OBIAY B XOAY: UMHU ITIOAB-
30BaAUCH Bce 0e3 NCKAIOUEeHMS NHKeHEePHl U CTYASHTHI O0AB-
IIIMHCTBA TEXHUYECKUX CIeltuarbHOCTeN. HO ¢ MpuX0oAOM dAeK-
TPOHHBIX KAABKYASITOPOB CIIPOC Ha AOTapu(MUYecKue AMHENKY
CTaA ITapAaTh — BeABb pab0TaTh C KAABKYASITOPOM IIPOIIle, & CUu-
TaeT OH OLICTpee U ¢ 6oAee BBICOKOM TOUYHOCTHIO. Takum oOpa-
30M, KAABKYASITOPBI AYUIIle YAOBAETBOPSIAM HYKABI IOTpe-
OuTeAel, YTO U IPUBEAO K COKPAIeHUIO, a 3aTeM IIOAHOMY
UCUYE3HOBEHMIO C PhIHKA AMHEEK.

Mo>XHO AM OBIAO CHIIACTH AOTAPU(PMUUECKYIO AMHEUKY
C MOMOUILIO TPAAUIIMOHHBIX CTpPaTEeruii CerMeHTHUpPOBa-
HUS, OIPEAEAeHUd IJeAeBBIX TPYII U IO3UIIMOHUPOBAHNA ¢
[ToMorAu 6BI 3TOMY IIPOMU3BOACTBO CIEITUAALHBIX Pa3HOBUA-
HOCTeM AMHEeeK AAS PA3AUYHBIX IPYIIL IOTPeOuTeAel (Hanpu-
Mep, Pa3Horo 1IBeTa) U peKAaMa, B KOTOPOM Obl TOBOPUAOCH
0 TOM, KaK AUHeNKa IpUsATHA Ha OUTyIb U YAOOHA B MCIIOAB30-
BaHuu? Hert!

Mor Au IPOU3BOAUTEAB IIOAYMATE O TOM, YTOOBI BBEIITYCTUTh
B KQUeCTBe 3aMeHBI AOTapUPMUUECKON AWMHENKY HOBBIN TOBAP,
TAKOM KaK 3AEKTPOHHBIU KAABKYAATOP? MEBICAS B TePMUHAX
CEerMeHTHPOBAHHUS U ITO3UITMOHUPOBAHUS, HEAB3SI BOOOPa3UTh
HUYEero NopAo0OHOro. PellleHne 3TOM 33pa4u TpeOOBAAO HECTAH-
AQPTHOIO IOAXO0AQ. UTOOKBI IPUAYMATE HOBEIM, O0Aee 3PeKTHB-
HBIU IPOAYKT, CAEAOBAAO COEAMHUTH UACU AOTapUPMUIECKOU
AVHEVKHY, TEXHOAOTMH U HIOTPeOHOCTH B BLIITOAHEHUH PACYeTOB.

B GOABITUHCTBE COBPEMEHHBIX TEOPUM MapKeTUHTa MTpU-
HSAT METOA PACCMOTPEHHUS BOIIPOCOB «CBEPXY BHU3». [10 aToun
IpHUYMHE OHU He OueHb d3(P(PEKTUBHEI, €CAU CTABUTCS 3apada
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CO3AATh IPOAYKT, aAbTePHATUBHBIN AQHHOMY UAM 3aMeHSI0-
LIUH ero.

PaccmoTpum emie opuH npumep — UorypTel. OHU YAOB-
AETBOPSIOT PSIA IOTPEOHOCTEN: YTOASIIOT TOAOA, IIOIOAHSIOT
3arachl KaAbITUs B OpraHu3Me, CAY KaT AeCepPTOM M AETKOH 3aKy-
CKOM; MO>XKHO KyIIUTh ce0e MOTI'ypT B HarpaaAy 3a 4YTO-HUOYAB
WAU AAST COOAIOACHUS AETEL.

INpeacTaBaeHUE O HOTYypTe Kak O ege MeIllaeT HaM 3aMe-
TUTH, YTO OH MOJKET, HallpUMep, YMOAMb KAXKJY, TIOITOMY
HaM He IIPHUAET B FTOAOBY PAacCMaTPUBATh €r0 KaK KOHKYyPeHTa
0e3aAKOTOABHBIX HAalIMTKOB. TakuM 00pa3oM, OTTaAKHUBAsICh
OT KOHKPEeTHOM NOTPeOHOCTH, MBI Cpa3y JKe OrpaHUYUBaeM CBOe
BOOOpakeHHUe (B AQHHOM CAydae — paccMaTpuBaeM IOTpeOHO-
CTH, CBSI3aHHEIE C €AOMH, 1 He MOJKeM IIPEACTaBUTEL ceOe HIYero

APYTOTO).

MapkemuH2 Ha4uHaemcs € aHaaU3a moz2o, Kakue MOmMpe6Ho-
cmu ydosnemsopsiem mosap unu ycnyza. OOHako u3 onpedene-
Hus U om6opa Kakux-nu6o nompebHocmel no2u4ecku bimexkaem
Heobxodumocmb omépocumsb 8ce 0CMasnbHoe.

2.2. ONPEAENEHUE PbIHKA

BBIgBUB IOTPEOHOCTH, MOJKHO II€PEUTH K CAEAYIOIIeMY IIary
U BBISICHUTB, U3 KOTO COCTOUT PHIHOK.

2.2.. Bbi6op pbiHKa

PBIHOK ompepeAsieTcst KaK MHOKECTBO AOAEU MAU KOoMIIa-
HUM, UMEIOIINX UAU MOTYIIUX UMeTh Ty IOTPeOHOCTh, KOTO-
PYIO MBI HAMepeBaeMCsl YAOBAETBOPSTE, IIPOAABAs CBOM TOBap
AU YCAYTY.

BuauMO, CA€AYET OIIPEAEAUTE ellle U CUTyall|io, B KOTOPOU
YeAOBeK OYAEeT MBITAThCS YAOBAETBOPUTE TOTPeOHOCTL. OpAHU
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7 Te JKe AFOAM C OAHOM U TOM JKe MOTPEOHOCTHIO B 3aBUCUMOCTU
OT CUTyallU BEAYT ce0sI COBEPIIIEHHO [10-Pa3HOMY.

Hanpumep, mo pabouum AHAM MBI MOJKeM ITOCAe oDepa
>KeBaTh )KeBaTeAbHYIO Pe3UHKY 0e3 caxapa, a 1o cyoooTaM
CbeAATh MoposkeHoe. OCTaBasICh TEMU JK€ CaMBIMU ATOABMH,
MBI AeMCTBYEeM HEOAMHAKOBO B 3aBUCUMOCTHU OT AHSI HEACAMN.
OTcropa IOAy4YaeM CAeAyIolllee OlpepAeAeHHue: PhIHOK — 5MO0
MHOXXecmBo Alogell/komnanull, Komopble NOKynawom (Morym
NoKynamb) MOBAP UAU NOAb3YIOMCSA (MOTYM NOAL30BAMbCA) YCAY-
roti B HeKomopou 3agaHHOU cumyayuu gas ygoBAemBOPeHUA
HeKomopoU 3agaHHOU nompebHOCMU.

PbiHOK — 3mo0 MHOXecmeo cywecmsyowux uau nomeHyuanbHbix
nmodeli/cumyayuti, makux, Ymo moeap mMoxxem ydoenemeopums
00HY UNTU HEeCKOIbKO nompe6bHocmeli 0aHHO20 Yenoeeka 8 0aHHOU
cumyayuu.

Boazspaiiasace K IpuMepy ¢ HorypTaMu, Mbl MOT'AU OBI OTHe-
CTU K CYIIECTBYIOIIEMY U IIOTEHITHAALHOMY PBLIHKY AAST HUX
B TOM UAU MHOM CTPaHe AIOOOT0 ee JKUTEAS CTapillie OAHOTO Topa
(IpUMepHO B 3TOM BO3pacTe peOeHOK HAUNHAET eCTh MOT'YPTHI),
KOTOPHBIY cobupaeTcs: O3aBTPakaTh, CheCTh YTO-HUOYADL
Ha AeCepT UAU CAETKa IIepPeKyCUTh, He3aBUCUMO HU OT TI0AQ,
HU OT peruoHa CTpaHsbI’.

IpeumyujecmBo: onpepeAsiss pEIHOK, MBI 3aAaeM BecbMa
TIOAe3HEIe PAMKH, UMeHYeMEIe UeAeBoll rpynnoti, KOTophle IpHu-
TOASATCS HaM ITpU pa3paboTKe 0a30BBIX MAaPKETUHT'OBBIX CTpa-
Ternui CerMeHTHPOBAHMS U TO3UITMOHUPOBAHUS.

Hegocmamok: onipepeneHre phIHKA 3aCTaBAsIET HAC Orpa-
HUYUBATh PACCMOTPEHUE TOABKO AIOABMU/ CUTYalJUSIMU, OXBAT

! WckatoueHue MoT YT COCTAaBASITH TOABKO AFOAU C aJ\Aepl"PIeﬁ Ha MOAOY-
HBbI€ IIPOAYKTEI. OTa T'PyIilla BCACACTBHE €€ MAAOUYUCACHHOCTU OOBIYHO
He YUUTBIBACTC.
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KOTOPBIX B IPUHITUIIE BO3MOJKEH, TaK UTO HeNOmMeHUUAAbHbIU
PBIHOK UCKATOUAETCs M3 paccMOTpeHus. HammpuMep, AaHHOe HaMuU
BBIIIIEe OlIpeAeAeHNe PEIHKA HOI'YPTOB 03HA4aeT, YTO MBI He COOH-
paeMcsl yUUTHIBATh MAQAEHIIEB, He AOCTUTIIINX OAHOTO FOAQ.
AHaau3 u onpegeaeHue PbIHKA 3dgaem paMku (noae)
Oygyweilt KOHKypeHmMHOU 00pb6bl. BpiOOop nomeHuuaasb-
HbIX AlOgell/cumyauuil Begem K omka3y om paccmompe-
Husa Alogell/cumyauuil, gasi KOMOPbLX MOBAP He NOgXogum.

2.2.2. 3agaHne MapKeTUHIOBbIX KaTeropum
1 nogKareropum

[Tpy MBIMIACHUU AIOAM OOBLIYHO ITOAB3YIOTCS MOAEASIMU'.
Mopaeab — 2To HaOOP 3AEMEHTOB, OIIPEAEAEHHBIM 00pa3oM
CBSI3aHHBIX APYT C APYTOM. MOAEAD ITO3BOASIET COXPAHUTE OOAD-
110e KOAMYECTBO MHOPMAIUY, 3aKOAUPOBAB ee KaK HEKOTO-
PYIO EAUHUILY.

PaccMmoTpum, HatipuMep, MOAEAE Ualliedku Koge. OHa BKATO-
JaeT Takye 9AeMeHTHI, KaK pacTeHue, 3epHO, o6)KapuBaHUe,
BOAQ, Harpes, damnika. CoepnHeHNe BCeX 3TUX DAEMEHTOB MEI
MAST KPATKOCTH Ha3bIBaeM IIPOCTO «KOode».

PBEIHOK, MBICAUMBIM HaMM KaK MHO’KECTBO ITOTpebHOoCTen
U ATOAEH/ cUTyalyi, KOTOPBIM/ B KOTOPBIX MOJKET IIPUTOAUTHCS
HAaIll TOBAp UAM YCAYTa, — TOKE MOAEAB (CM. puc. 2.1). Takaa
MOAEAB I03BOASIET CTPYKTYPUPOBATh PEIHOK, BBEAT KATEerOPUH
U TOAKATEeropuy, HallpuMep:

1. INlompebrocmb: OBITH UHPOPMUPOBAHHBEIM O HOBOCTIX
MUPOBOY H3KOHOMUKH.

2. Aogu: iporpeccuBHbIe IPO(ECCUOHAABL, PYKOBOAUTEAN
U OM3HEeCMEHHI.

3. Cumyauus: nepBble yTPEeHHUE Yachl, paboune AHMU.

4. ToBap: ra3eThl.

! Cwm. Bono, 1970, ra. 19.
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COQAI/IHeHI/Ie OTHUX YeThIpEeX 3AEMEHTOB AdeT KAaTEeIrOPHIo
«eXXKepAHeBHAd AeAOBas IIpecca», OTHOCAUIYIOCSA K PBIHKY

uHpOpPMaIUH.

Mpoaykt —>

Puc. 2.1. PbIHOK

CeropHs AI0OOM TOBap M Ar00asi ycAyra B AFOOOM cTpaHe
OTHOCHUTCSI K HEKOTOPOM KaTeropuu u ropkaTeropuu. [lompo-
CHUTe ATOO0T0 MapKeTOAOTa Pacckal3aThb O CTPYKTYPe IPOAYK-
TOB B €T0 CEKTOPE, M OH HAPUCYET BaM HepapXudecKoe AepeBO
BAOJKEHHBIX APYT B APyTa KaTeropUui U IOAKATEeTOPUM AN pas-
AWYHBIX TPYIII TOBAPOB.

Takoro poaa KracCU(pUKALU IO3BOASIET OCYILECTBUTE IIATh
BechbMa MOAE3HBIX AeHWCTBUM:

1. TIpon3BecT KOAMYECTBEHHYIO OIJ€HKY PBIHKA IIyTeM
IIepeurCAeHUsl IPUCYTCTBYIOUINX Ha HeM TOBapoOB
1 OpEeHAOB.

2. COCTaBUTH CIIMCOK KOHKYDEHTOB.

3. PaccumTaTh pEIHOYHYIO AOAIO KaXKAOTO KOHKYPEHTa B TOM
UAU UHOM KaTeropuu.

4. CAepUTh 3a U3MEHEHUsIMU 00beMa pBIHKA U OlleHUBaTh
pPe3yAbTaThl MapPKETUHTOBBIX MEPOTIPUSITHI .

! Ha Takoro poapa UCCAEAOBAHUSX CIEIIMAAN3UPYIOTCS aHAAUTHUYECKYe
areHtcTBa — Nielsen, GfK, Taylor Nelson Sofres (TNS) u ap.
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5. HeTKo o4epTUTH I'PaHUIIBL C(hephl, B KOTOPOU MBI KOHKY-
pupyeM.

YToOBI IPOCTO cOOUPATh AQHHBIE O PLIHKE Yepe3 KaHaAbl
AUCTPUOYLIVY, HaM NOTPeOyeTCsT KAaCCUDUKAIINS, TTO3BOAS-
IoIIadad OTHECTU Ka’KAYIO U3 YUYTEHHBIX ITOKYIIOK K OIIPpEACACeH-
HOM KaTeropum u nopkareropuu. [Tpobaema 3pech B TOM, UTO,
MIPUHSIB MOAEAD PhIHKA C HEKOTOPOM CTPYKTYpPOM KaTeropu,
MEI B AaABHeI\//IH_IeM BBIHY>KACHBI PACCMATPUBATE 3Ty CTPYK-
TYPy Kak HeuTO (DUMKCHUPOBAHHOE U HEeM3MeHHOe, 3aAaHHOe
pa3 1 HaBCeTAQ.

Bceso3moxHble couemaHus KOHKpemHbix mompe6Hocmel nodel
u cumyayuti, coomeemcmayloujux moeapy usnu ycnyae, 06pasyom
kamezoputo. Kamez2opus siensiemcsa 3akpbimot, N0HOCMbIo nepe-
yucnumol u denumcsa Ha nodkamezopuu.

Hanpumep, Ha pplHKE MOAOUHBIX IIPOAYKTOB IIPUCYTCTBYET
KaTeropus HOTypTOB, B KOTOPYIO BXOAUT ITOAKATEropus PpyK-
TOBBIX MOTyPTOB.

OnpepeneHre KaTerTOpuu — HEOOXOAMMBIH IIIar B pa3pa-
0OTKe MapKeTUHTOBOM CTPATeIruy, IIOCKOABKY MBI AOASKHBI
3HATh, B UeM U C KeM HaM TPEeACTOUT KOHKYPHUPOBATh.

OuepyuBasi PIHOK, MBI TAKUM O0OpPa3oM AeAdaeM MCKAIOYH-
TEABHO [TIOAE3HOe U HY>KHOE AAS Hac AeAO, HO Hen30esKHO orpa-
HUYrBaeM cebs. AaHHBIN BLIBOA — OAHO M3 CAMBIX Ba>XHEIX
TIOAOJKEHUM B 3TOM KHUTE.

B x0de aHanu3sa u onpedeneHus pbIHKa 3a0armMcs pamku, 8 KOMo-
pbix 6ydem npoucxooumb KOHKYpeHmHas 60pb6a. Bbibop nomeH-
yuanbHbIx nompebHocmed, nodel U cumyayuli — 3mo odHospe-
MeHHO U omKka3 om mex nompe6Hocmel, nodel u cumyayud,
C KomopbIMU Mbl He co6upaemcs pabomame. MpuHUMas Kkame-
20puto, Mapkemosozau 8 danbHeliweM cyumarom ee 3gemMeHmbi
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(nompe6Hocme, yenesyio 2pynny, cumyayuto u npodykm) ukcu-
POBAHHbIMU U 06bIYHO He Mepecmampueaiom.

MEI He ToABEpTaeM COMHEHUIO U He KPUTUKYeM OCHOBEI
MapKeTUHTa — BBISBA€HUE MOTPEeOHOCTEeN U onpepeAeHre
PBIHKA. OTHU ABa AeMCTBUS UI'PAIOT PELIAOIIYIO POAB B CO3AA-
HHUU CTPATEruH, KoTopas 00eceyruT KOHKYPEeHTOCIIOCOOHOCTD
ToBapa. MBI, 0OAHAKO, OCIIapUBaeM TO AOIYIIIeHNMe, YTO IIPOAA-
BaeMble HaMU TOBapHI 0OAAAQIOT COBEPIIEHHO OIIPeASAEeHHOMN
TIOAE3HOCTBIO ¥ IIOAXOAST MOABLKO TEM AIOASIM, KOTOPBIM HY>KeH
UMEHHO TaKOU THUII UCIIOABL30BaHUS.

2.2.3. CermeHTUpPOBaHNeE KaK CneACcTBME NPUHATUSA
(hUKCUPOBAHHOMN CTPYKTYPbI PbIHKA

W3-3a Toro, 4TO MapKeTHHTOBEIE KaTeropuy, 6yAYIN OAHA KABI
3aAaHBI, B AAABHEHIIIeM TPUHUMAIOTCS KaK HEUTO PUKCUPOBAH-
HOe, EAMHCTBEHHEBIM IIyTEeM AAS IIOMCKA BO3MOJKHOCTEH OKa-
3BIBaeTCs cerMeHTUpoBaHue. Ecau KaTeropus y>ke ecThb, Mbl
MOYXKeM HCKATh HOBOE MOAE AAS AESITeABHOCTH, TOABKO BBIAE-
AsiSl B TOU KaTerOpUU KaKue-Au60 ITOAKATETOPUH.
CerMeHTHUpPOBaHME U TO3UIMOHUPOBAHUE OCHOBAHBI
Ha AOTYII[eHUH, UTO PHIHOK HEBO3MOJKHO U3MEHUTD!, & 3HAUUT,
AN HAXOJKAEHUS HOBBIX BO3MOKHOCTEH HY>KHO KaK-TO MHa4e
OMPEAEAUTH PHIHOK, MOAU(UITMPOBATE €T0 SAEMEHTHI.

! M5l TOBOPUM TA@BHEIM 06pa30M O CEeIrMEeHTHPOBAHUU B PaMKaX TeKy-
LIUX oIlepaluii OusHeca (A PUKCUPOBAHHOIO PEIHKA). CylllecTByeT
¥ TaKoe MOHSTHE, KaK CerMeHTUPOBaHNe NCCAEAOBATEABCKOTO THIIA
(AAST pacIIMpPEeHHOTO PBIHKA), IIPX KOTOPOM BO3MOJKHO BO3HHUKHOBE-
HYe HEKOTOPBIX AaTeParbHBIX nael. OAHAKO B XOAE TEKyIIel Aesi-
TEABHOCTH 110 Pearn3alluy MapKeTHHTOBBIX IIPOTPAMM M KOHTPOAIO
WX BEIITOAHEHUSI MaPKETOAOTH B GOABIITMHCTBE CAyYaeB OPUEHTUPY-
IOTCS Ha PUKCUPOBAHHEBIA PEIHOK, IIPOSBASIS TaK HA3EIBAEMYIO PhIHOY -
HY10 OAU30PYKOCMb.
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Onpedenue pbiHOK, Mbl HeU36eXHo NpUXodUM K cmpameausim cea-
MeHMUpOoBAHUS U MO3UYUOHUPOBAHUS. Y HAC 0CMaemcs mosbKo
00Ha B803MOXHOCMb AN KOHKYpeHUyuu — pa3denumb PbIHOK
Ha yacmu. Bamom cocmoum cymb Cmpame2uu ceaMeHmupos8aHus.

2.3. CEFMEHTWUPOBAHME N NO3NLNOHUPOBAHUE
KAK CTPATEFMN KOHKYPEHTHOW BOPbEbI

CTpaTeruu CerMeHTUPOBaHUS U TMTO3UITMOHUPOBAHUS B HaW-
OOABIIIEN CTETIEHU TOAXOAST AAST TPAAUITMOHHOTO MapKeTHUHTa.
Hu>ke MBI 00CYyAMM UX IPEUMYIIIECTBA M OTPAHUYEHUS B Kade-
CTBE€ UCTOYHUKOB AOATOCPOYHBIX KOHKYPEHTHHIX IIPENMYIIIeCTB.

2.3.1. CermeHTUpOBaHue

I[MpeacTaBbTe cebe, YTO ceryac — IIepBbIe TOABI KOMMepue-
CKOI'0O IIPOU3BOACTBA MOTYPTOB. Kak IIpaBUAO, pEIHOK BO3HU-
KaerT C TTIOSIBA€HUEM ePBOM TOPTOBOM MapKH, KOTOPAas CO3AAeT
KaTeropuro.

Ha puc. 2.2 umeroniutica U TOTeHITUAABHBIN PBIHOK AAST 3TON
KaTeropuu peACTaBA€H IIPIMOYTOABHUKOM, a IepBas MapKa —
TOYKOU B IIPSIMOYTOABHUKE.

Teneps IpepcTaBUM cebe, UTO MOIBASIETCS TPETHUM KOHKYPEHT.
OH MO>KeT CTOAKHYTBCS C TPYAHOCTSMY, [IOCKOABKY IIEepPBBIE ABa
WUI'POKa BMeCTe HaBepHsIKa OYAYT 3aHMMAaTh 3HAUUTEABHYIO 4aCTh

NMeoWmMinca 1 MOTEHLMANbHDIA PbIHOK

MepBbili B JaHHOW
KaTeropuu

Puc. 2.2. [lepBas mapkKa co3faeT Kateroputo
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