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@®EJEPAJIBHBIN 3AKOH
OT 7 ®EBPAJIA 1992 TOJA Ne 2300-1
«O 3AIUTE ITPAB ITOTPEBUTEJIEN»

(B pen. ®enepanbHbix 3aKOHOB 0T 09.01.1996 Ne 2-d3, ot 17.12.1999

Ne 212-®3, or 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-P3, ot 02.11.2004
No 127-®3, or 21.12.2004 Ne 171-®3, or 27.07.2006 Ne 140-D3, or 16.10.2006
Ne 160-®3, or 25.11.2006 Ne 193-®3, or 25.10.2007 Ne 234-D3, or 23.07.2008
Ne 160-D3, or 03.06.2009 Ne 121-®3, or 23.11.2009 Ne 261-D3, or 27.06.2011
Ne 162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-d3, ot 28.07.2012
Ne 133-®3, or 02.07.2013 Ne 185-D3, ot 21.12.2013 Ne 363-D3, or 05.05.2014
Ne 112-®3, or 13.07.2015 Ne 233-D3, or 03.07.2016 Ne 265-D3, or 01.05.2017
Ne 88-®3, or 18.04.2018 Ne 81-D3, ot 04.06.2018 Ne 133-D3, ot 29.07.2018
Ne 250-D3)

Hacrosiiiuit 3aKoH peryavpyeT OTHOILIEHMS, BOZHUKAOIINE MEXIY ITOTpe-
OUTENISIMU Y M3TOTOBUTENIIMU, UCIIOTHUTEISIMUA, UMIIOPTEpaMU, TIPOAABIIAMH,
BIIAJeNIblIaMU arperaTopoB MHMoOpMammy o ToBapax (yciayrax) mpu ITpomaxke
TOBapoOB (BBIMOJTHEHUU PabOT, OKAa3aHWM YCIYT), YCTAHABIMBAET MpaBa MoTpe-
outeneit Ha pUOOpeTeHUE TOBapoB (paboT, YCIYyr) HaIeXalllero Kayecrsa v
0e30MacHbIX ISl XKU3HU, 3J0POBbs, UMYILECTBA MOTPEOUTENICH 1 OKPYXaIOLIei
cpenbl, ToydyeHre nH@opMamuy o ToBapax (paborax, yciayrax) U 00 Mx M3ro-
TOBUTEJISIX (MCIIOJIHUTEIISIX, IIPOIAaBIlax), O BIAJe/blIaX arperaropoB nHgpopma-
LMK O ToBapax (yciyrax), MpOCBelleHNe, TOCYIapCTBEHHYIO U OOLIECTBEHHYIO
3alUTY UX MHTEPECOB, a TAKXKe OTpeesisieT MEXaHU3M peain3alluu 3TUX TpaB.

OCHOBHbIE TIOHSITUSI, UCTIOJIb3yeMbIe B HACTOSIIIIEM 3aKOHE:

MOTPEOUTENb — TpaXxIaHWH, UMEIOLINI HaMEepeHWe 3aKa3aTb WIM MpU-
obpectu 1100 3aKa3bIBAIOIINIA, TPUOOPETAIOLINI WM UCTIONB3YIOUIUN TOBa-
pbl (paboThl, yCIYTM) UCKIIOYUTENbHO ISl JIMYHBIX, CEMEMHBIX, TOMAIIHUX U
VHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJICHUEM IPEANPUHUMATEIbCKON 1esi-
TEJIbHOCTH;

M3TrOTOBUTEb — OpPraHM3alusl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIpa-
BOBOI1 (hOpMbI, a TaKKe UHAWBUAYAJbHBIN MPENNPUHUMATENb, TTPOU3BOISIIIME
TOBAPHI JIJISI peain3alivu MOTPEOUTENSIM;

WUCTIOHUTEIb — OpPraHu3alusl He3aBUCUMO OT €€ OpraHM3allMOHHO-TIpa-
BOBOi1 ()opMbI, a TaKKe WHIMBUAYATbHBIN MPEeANTPUHUMATENb, BHITOJHSIOLINE
paGoThl UM OKA3bIBAKOILIKE YCIYTY MOTPEOUTENSIM 10 BO3ME3IHOMY JOTOBODY;

MpojaBel] — OpraHu3allvs He3aBUCUMO OT €€ OPraHU3alMOHHO-ITPaBOBOM
opmbl, a TakKe MHAMBUIYAIBHBIN MPEANPUHUMATENb, PEaTU3YIOI1e TOBAPbI
MOTPEOUTENISIM TIO JIOTOBOPY KYIUTU-TTPOIAXKU;

ab3al] yTpaTwi CUIy;

HEJIOCTaTOK ToBapa (paboThl, YCIYTH) — HECOOTBETCTBUE ToBapa (paboThl,
YCJIYyTY) WIK 00s13aTeIbHbIM TPpeOOBaHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIM0O
B YCTAaHOBJICHHOM UM TOPSIAKE, WM YCJIOBUSIM JOroBopa (MpU UX OTCYTCTBUM
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WUJIY HETOJIHOTE YCJIOBUIT OOBIYHO MPENbSBISIEMbIM TPEOOBAHUSIM), WU LEJISIM,
IUTST KOTOPBIX TOBap (pabora, yciiyra) TaKoro poja OOBIYHO MCITOIB3YeTCs, MU
LeJsIM, O KOTOPBIX IpojaaBell (MCIOJHUTENb) ObLI MOCTaBIeH B U3BECTHOCTh
moTpeduTeseM MpH 3aKITIOYSHWH JTOTOBOpa, WIM 00pasily M (WJIM) ONMCAHUIO
MpHU Mpojaxe ToBapa Mo oopasiy U (Win) Mo ONKCAHUIO;

CYIIIECTBEHHBINI HEIOCTaTOK ToBapa (pabOoThI, YCIYyTM) — HEYCTpaHUMBIN
HEJ0CTaTOK WJIM HEeJOCTaTOK, KOTOPBI He MOXeT ObITh YCTpaHeH 6e3 Hecopas-
MEPHBIX PACXOIOB WJIM 3aTpaT BPEMEHU, WJIN BBISIBIISIETCS HEOTHOKPATHO, WU
TIPOSIBJISIETCSI BHOBB MOCJIE €T0 YCTPAaHEHUsI, UJTU JpYyTHe MOJ00HbIe HEJI0CTATKH;

06e30MacHOCTh TOBapa (paboTHI, YCAYTM) — 0€30MacHOCTh ToBapa (PadoTHI,
YCIIYTH) JUIS KU3HM, 3M0POBbsI, UMYIIIECTBA MOTPEOUTEINST U OKPYKAIOLICH Cpesibl
MPY OOBIYHBIX YCJIOBUSIX €r0 MCTIONb30BAHUS, XPAHEHUSI, TPAHCIIOPTUPOBKU U
YTUJIM3alMU, a TakKKe 6e30MacHOCTb MPOoLecca BHITTOJHEHUS paboThl (OKa3aHUSs
yCIyru);

YIIOJTHOMOYEHHAs U3rOTOBUTENIEM (ITPOJABLIOM) OpTraHU3alsl WIN YIIOJTHO-
MOUEHHBIN M3roTOBUTENIEM (TMPOAABLIOM) WHIMBUAYATbHBIN TTPEAPUHUMATETb
(mamee — yIOJHOMOUYEHHAsi OpraHU3alsl WIM YITOJIHOMOUYEHHbBI UHIUBUIY-
aJIbHBINM MpEANPUHUMATENIb) — OPraHU3allMsl, OCYLIECTBISIOIAs ONpeae/ieH-
HYIO NIeSATeIbHOCTh, WJIM OpraHu3alus, co3daHHas Ha Tepputopuu Poccuii-
ckoit Denepaniun U3roToBUTENIEM (TIPOAABIIOM), B TOM YMCJie MHOCTPAHHBIM
MU3TOTOBUTENIEM (MHOCTPAHHBIM TIPOAABIIOM), BBITIOJHSIOLINE OTpPeAeeHHbIE
(GYHKUMU Ha OCHOBAaHMU JOTOBOpa C M3rOTOBUTEJIEM (IMIPOJABLIOM) U YIIOJIHO-
MOYECHHBIE MM Ha TIPUHSITHE U YIOBJIETBOPEHME TpeOOBaHUI MTOTpeOUTENIe B
OTHOLUEHUM TOBapa HEHAJJIeXalllero KauyecTsa, JIMOO UHAWBUAYAIbHBIN Mpe/-
TIPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit Penepaiinm,
BBITIOJTHSIIOIIMIA oTnpeie/ieHHbIe (YHKIIMM HA OCHOBAaHUM JOTOBOPA C U3TOTOBHU-
TejieM (ITPOIABIIOM), B TOM YKCJIe ¢ MHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTpaH-
HBIM TIPOJIABLIOM), M YIMOJHOMOYEHHbBII UM Ha MPUHSITHE W YIOBJIETBOPCHUE
TpeOOBaHUI TTOTpeOuUTENIell B OTHOIIIEHNH TOBapa HeHAIJIeXalllero KauyecTBa;

UMIIOPTep — OpraHU3alMsl He3aBUCUMO OT OPraHM3alMOHHO-TIPaBOBO
GopMBI WM WHAVMBUAYATGHBIA TPEAITPUHUMATENb, OCYIIECTBIISIIONINE UMIIOPT
TOBapa JJIsl ero Iocyeayolleil peaquzauuu Ha Teppuropun Poccuiickoit De-
Jepaluu.

BJIafesiel] arperaropa nHGopmauuu o ToBapax (yciayrax) (najaee — Bhaae-
JIell arperaTopa) — OpraHu3alvs He3aBUCUMO OT OPTraHU3allMOHHO-IPAaBOBOM
¢opMbl 1100 MHIMBUIAYABHBIN MPEANPUHUMATENb, KOTOPBIE SIBJISIIOTCSI Biia-
JeJIbLIAMU TIPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEBHBIX MalllMH U (MJIN)
BJIAEeNblIaMK caiiTa U (WJIM) CTpaHMIIBl caiiTa B MH(MOPMAIIMOHHO-TEJIEKOM-
MYHUKAIIMOHHOW ceTh «MHTepHeT» M KOTOpbIe MPEeIOCTaBISIIOT MOTPEOUTEIO
B OTHOLIEHUM OMNpeAeeHHOTo ToBapa (YCJIyru) BO3MOXHOCTb OIHOBPEMEHHO
03HAKOMUThBCS C MPEAJIOKEHUEM MpoJaBLa (MCIIOTHUTENS) O 3aKJIIOYEHUH J0-
roBOpa KyIUIM-TIPOIaXky ToBapa (II0roBopa BO3ME3IHOTrO OKa3aHUs YCIyr), 3a-
KJIIOUKUTh C MPOJABUOM (MCIIOJHUTEIEM) IOrOBOP KYIUIM-MPOAaxku (IOroBOpP
BO3ME3IHOTO OKa3aHMS YCIIYT), a TAKXKE MPOU3BECTU MPEIBAPUTEIbHYIO OTUIATY
yKa3aHHOTO ToBapa (YCJIyru) MyTeM TepeBola NeHEXHBIX CPEACTB BJIAACIbILY



TJIABA 1. OBIIUE I[1OJIOXKEHHUA

arperaropa B paMKax MpUMEHSIEMbIX (OpM OE3HATUYHBIX PACUETOB B COOTBET-
CTBUU C TTYHKTOM 3 ctatbu 16.1 Hacrosiero 3akoHa u PeaepaibHbIM 3aKOHOM
ot 27 nrons 2011 roma Ne 161-P3 «O HauMOHAILHOM IUIATEXHON CUCTEME>.

I'NTABA 1. OBIIME ITOJIOXKEHWA

CTATDA 1. Ilpasosoe pezyaupoeanue omuouenuii
¢ oOaacmu 3awumol npaé nompedumeaeli

1. OTtHolIeHWs B 06J1aCTH 3allIMTHI TPaB MoTpeduTeneir perymupyiorcst ['paxk-
JMAHCKUM KonekcoM Poccuiickoit Denepaliviv, HACTOSIIIIMM 3aKOHOM, IPYTUMU
denepasbHBIMU 3aKOHAMM (fajieeé — 3aKOHBI) U MPUHUMAEMBIMU B COOTBET-
CTBUU C HUMU MHBIMU HOPMATMBHBIMU MPaBOBbIMU akTamu Poccuiickoit ®e-
Jepalnu.

2. TpaButenbctBo Poccmiickoit Penepaliii He BIpaBe MoOpydath (denepaib-
HBIM OpraHaM MCTIOJTHUTEILHOM BJIaCTH MPUHUMATD aKThl, COIepXKalre HOPMbI
0 3aIuTe MpaB MOTPpeOUTENEeH.

IIpaButenscTBo Poccuiickoit Menepauiny BripaBe U3aaBaTh WISl IOTpeOUTE-
JIS ¥ TIpoJaBla (M3rOTOBUTESI, UCIIOTHUTEIS, YIIOJTHOMOYEHHOM OpraHu3aluu
WU YIIOJIHOMOYEHHOTO WHIMBUIYAJIBHOTO MpEANpPUHUMATENSI, UMIIOpTEpa)
rpaBuiia, 00s13aTesIbHbIe TP 3aKJIIOYEHUU Y UCTIOTHEHUM MyOJIUYHBIX TOTOBO-
POB (JIOTOBOPOB PO3HUYHOU KYTUIM-ITPONAXKU, SHEPTOCHAOXKEHMSI, JOTOBOPOB O
BBITIOJIHEHUU PabOT U 00 OKa3aHWUM YCIIyT).

A63an yrpatuia cuity ¢ 1 aBrycra 2011 roga.

CTATDBA 2. Mexcoynapoonste dozoeopot Poccuiickoii Dedepauuu

Ecmm mexnyHapomHsiM qoroBopoM Poccuiickoit Denepalinii yCTaHOBICHBI
WHBIE TIpaBWJIa O 3allMTE MpaB MOTpeOUTENIC, UeM Te, KOTOpPHBIC TIPeAyCMOTpE-
HBI HACTOSILIUM 3aKOHOM, IIPUMEHSIIOTCS IIPaBUia MEXIyHAPOAHOIO TOroBopa.

CTATDA 3. Ilpaso nompebumeaeii na npoceeuierue
6 obaacmu 3auwumol npaeé nompeéumeaei

[IpaBo moTpeduTeseil Ha MpocBellieHUe B 00JACTU 3allUTHI IIpaB MOTpe-
ouTeneil obecreynBaeTCsl MOCPEICTBOM BKIJIIOUEHHUSI COOTBETCTBYIOIIMX Tpe-
O0oBaHUIl B (enepaibHble TOCYAapCTBEHHbIE 00pa3oBaTebHbIE CTAHAAPTHI U
o0pa3oBaTe/ibHbIE MPOTPAMMBI, & TAKXE MOCPEACTBOM OPraHU3allld CUCTEMbI
nHbopMaMKM MoTpeduTeseii 06 WX MpaBaX M O HEOOXOOMMBIX MEWCTBMSIX IO
3allUTe 3TUX IpaB.

CTATDbA 4. Kauecmeo moeapa (pabomut, ycayeu)

1. TIponaBew; (MCITOJIHUTENB) O0sI3aH TEPEAaTh MOTPEOUTEIO TOBAP (BBIMOJ-
HUTbH paboTy, 0Ka3aTh yCIYTY), KAUeCTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCJIOBUIA O KauecTBe ToBapa (paboThl, YCIYTH)
npojasel] (UCTIOJHUTENb) O0sI3aH TepenaTbh MOTPpeOuTeNio ToBap (BBHIMTOJIHUTH
paboTy, oKa3aTbh YCJIyry), COOTBETCTBYIOIIMI OOBIYHO MPEAbSBISIEMbIM TPeOO-
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