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OEIEPAJIIBHBIN 3AKOH
ot 7 (espansg 1992 roga Ne 2300-1 .
«O 3AIIUTE ITPAB IIOTPEBUTEJIEN»

(B pen. MenepanbHbix 3aKoHOB OT 09.01.1996 Ne 2-D3, or 17.12.1999

Ne 212-®3, or 30.12.2001 Ne 196-®3, or 22.08.2004 No 122-P3, or 02.11.2004
Ne 127-®3, or 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3, or 16.10.2006
Ne 160-®3, ot 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-D3, ot 23.07.2008
Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011
Ne 162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-D3, ot 28.07.2012
Ne 133-d3, or 02.07.2013 Ne 185-D3, ot 21.12.2013 Ne 363-D3, or 05.05.2014
No112-®3, ot 13.07.2015 Ne 233-D3, ot 03.07.2016 Ne 265-D3)

Hacrosiuii 3akoH peryiupyeT OTHOLIEHUS, BO3HUKAIOIIUE MEXITY
MOTPEOUTETSIMU U U3TOTOBUTENISIMU, UCTIOTHUTENISIMU, UMITOPTEPaMU, TIPO-
JABLIaMU TIPU TIPOJAaXe TOBAPOB (BBIMOJHEHUU PabOT, OKA3aHUM YCIYT),
yCTaHABJIMBaET IpaBa MOTpebuTesieil Ha mpuobpeTeHre ToBapoB (pador,
YCIIYT) HaIUIeXXallero KauyecTBa U 0e30MacHbIX IS XKU3HU, 3T0POBBSI, UMY-
LIECTBA MOTPEOUTENIEN U OKPYXAIOLIEH cpelbl, mojlyyeHue MHbopMaluu
o ToBapax (paborax, yciayrax) ¥ 00 WX M3TOTOBUTEINSIX (MCITOJTHUTEINSIX,
MpoJaBIlax), MPOCBEIEHNE, TOCYIApPCTBEHHYIO M OOIIECTBEHHYIO 3alUTY
UX MHTEPECOB, a TAKXKe OINpenessseT MEXaHU3M peaslu3allii 3TUX TIPaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3YeMbIE B HACTOSIIEM 3aKOHE:

MOTPeOUTENb — IPAXKIAHUH, UMEIOIIMI HAMEpEeHUE 3aKa3aTh WU MPU-
o0pecTu MO0 3aKa3blBaIOINIWii, MPUOOPETAIONIMIA WM MCMOJb3YIOIIU
TOBapbl (pabOThl, YCIYTH) UCKIIOUYUTEIBbHO ISl JIMYHBIX, CEMEMHBIX, I0-
MAalllHUX U UHBIX HYXI, HE CBSI3aHHBIX C OCYLIECTBJIEHUEM NpPEeANIPUHUMA-
TEJIbCKOM NESATebHOCTH;

WU3TOTOBUTEIb — OPraHU3alys HE3aBUCUMO OT €€ OpPraHu3allMOH-
HO-TIPaBOBO# (hOPMBI, a TAKXKe UHAUBUAYATbHBINA MPEANPUHUMATE b, TPO-
M3BOJSIILKME TOBAPHI ISl peau3alu MOTPEOUTENISIM;

HUCTIOJHUTEIb — OpraHu3alus HE3aBUCMMO OT €€ OpraHu3alMOH-
HO-TIPaBOBOI (hOpPMBI, a TaKXKe WHAUBUIAYATbHbBIA MpeANpUHUMATENb, BbI-
MOJIHSIOIIME pabOThl WJIM OKa3bIBAIOLIME YCIYTU MOTPEOUTENSIM MO BO3-
ME3HOMY J10rOBODY;

MpoAaBell — OpraHM3alusl He3aBUCMMO OT €€ OpraHM3allMOHHO-IIpa-
BOBOM (hOpPMBI, a TaKxXKe MHIAMBUAYATbHbBIN MpeANpUHUMATENb, PEATU3YIO-
1€ TOBaphl MOTPEOUTENISIM IO IOTOBOPY KYIUIU-TIPOJAXKU;

abszall yTpaTtui cuiy;

HEeIOoCTaTOK ToBapa (paboThl, YCIYTd) — HECOOTBETCTBUE TOBapa (pabo-
ThI, YCJIYTU) UK 00s13aTeNIbHBIM TPeOOBaHUSIM, MPEAyCMOTPEHHBIM 3aKOHOM
JIM0O B YCTAHOBJIEHHOM WM TOPSIIKE, WK YCIOBUSIM ITOroBopa (Ipu MX OT-
CYTCTBUM WJIM HEMOJHOTE YCJIOBUI OOBIYHO MPENbSIBISIEMbIM TPEOOBAHUSIM),



®EJIEPATIBHBIN 3AKOH «O 3AIHATE ITPAB ITIOTPEBUTEIEH>

WY LIEJSIM, JJI1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa oObIYHO HMC-
MOJIb3YETCS, WK LIEJSIM, O KOTOPBbIX MPOoaBell (MCIOJHUTENb) ObLT MOCTaB-
JIEeH B U3BECTHOCTb MOTPEOUTEIEM MPU 3aKIIOYEHUU TOTOBOPA, UK 00pasily
¥ (MIK1) OMUCAaHUIO TIPH TIPOAaKe ToBapa 1o o0pasily 1 (WJIN) MO OMMCAHUIO;

CYIIIECTBEHHBI HENOCTATOK TOBapa (paboThl, YCJIYyTM) — HEYCTPaHU-
MBI/ HEOCTATOK WX HEIOCTaTOK, KOTOPBII HE MOXET OBbITh yCTpaHeH 0e3
HECOpa3MEepHBIX PACXOIOB WIM 3aTpaT BPEMEHM, WIM BBIABISIETCS HEOM-
HOKPATHO, WJIM TIPOSIBJISICTCS] BHOBB ITOCJIE €r0 YCTPAaHEHWS, WU IpyTve
MoAOOHbIE HEJOCTATKH;

OGe3omacHOCTh ToBapa (paboThl, yciayru) — 0e30MacHOCTh ToBapa (pa-
0OTbI, yCAYru) IJIsl XKU3HU, 3A0POBbSI, UMYLIECTBA MOTPEOUTENSI U OKPY-
Xalolleit cpebl MpU OOBIYHBIX YCJIOBUSIX €r0 MCIOJIb30BaHUS, XPAHEHUS,
TPAHCIIOPTUPOBKU M YTUIM3ALMU, a TakKe O0e30MMacHOCTh Mpoliecca BbI-
MOJHEHUS paboThl (OKa3aHUSI YCIAYTH);

YIOJTHOMOUYEHHAs] UM3rOTOBUTENeM (MPOJABIOM) OpraHU3alus
WM YINOJHOMOYEHHBI W3TrOTOBHUTEIEM (IIPOJABLIOM) WHIWBUAYaJbHBIA
MpenrnpruHUMaTe b (Iajgee — YIOJHOMOUYEHHAs OpraHu3alus WIA YIIOi-
HOMOYEHHBI MHAUBUAYAJbHBII MPpeINPUHUMATENb) — OpraHU3alus, OCy-
LIECTBIISAIONIAS ONPEACICHHYIO AEATEIbHOCTh, WIA OPraHU3alus, CO3[daH-
Has Ha Tepputopun Poccuiickoit Denepaivii U3roToBUTENIEM (TIPOIABIIOM),
B TOM YMCJie UHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM),
BBITIOJTHSIIOLIME OTpeaesieHHbIe (PYyHKIIMY Ha OCHOBAHUM JOTOBOpA C U3ro-
TOBUTEJIEM (ITPOJABIIOM) U YIIOJTHOMOYEHHBIE UM Ha TIPUHSATHE W YIOBJIET-
BOpeHue TpeOoBaHUIi MOTpeOuTeseil B OTHOILIEHUU TOBApa HeHaIeXKalllero
KayecTBa, MO0 MHAVBUAYAJIBHBIA MpPEeINPUHAMATENb, 3apETMCTPUPOBAH-
HbII Ha Tepputopun Poccuiickoit Penepaiiviu, BHITIOTHSIONIMN OIpee-
JieHHble (DYHKIIMU HA OCHOBaHWM JOTOBOPA C U3rOTOBUTENIEM (ITPOAABLIOM),
B TOM YUCJI€ C MHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPONABLIOM),
Y YIIOJTHOMOYCHHBIN UM Ha TIPUHSATHE W YIOBJIETBOPEHUE TPeOOBaHUH MO-
TpeOuTesiell B OTHOLIEHUU TOBapa HEeHaJUleXalllero KauecTBa;

WMIIOPTEP — OpPraHU3alMsl HE3aBUCUMO OT OPTaHU3alMOHHO-IPaBO-
BOU (hOPMBI WM MHIANBUIYAIBHBINA TTPEATTPUHUMATENh, OCYIIECTBIISIONINE
MMIIOPT TOBapa ISl €ro Mmocjeaylollieil peaiu3aluuu Ha Tepputopuu Poc-
cuiickoit Menepanin.

I'NTABA 1. OBIHME IMTOJIOKEHHWA

CTATDBA 1. Ilpasosoe pezyauposarnue omuouwienuil 6 obaacmu
3auumol npae nompeobumeaei

1. OTHollIeHMSI B 00JIACTU 3alllMThl MpaB MOTPEOUTENEH PEryJupyroTcs
Il'paxxnmanckum koaekcoMm Poccuiickoit denepaliiy, HaCTOSIIUM 3aKOHOM,
IpyTUMH (penepadbHBIMU 3aKOHAMU (Iajee — 3aKOHBI) M IMPWHUMAEMBbI-



TTTABA 1. OBIIHE I10JI0XEHHUA

MM B COOTBETCTBUM C HUMU MHBIMM HOPMATUBHBIMU TMPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu.

2. IpaButenscTBO Poccmiickoit Peaepaiu He BIpaBe MOpydyaTh (ee-
paJbHBIM OpraHaM MCIOJHUTENbHON BIACTH MPUHUMATH aKThl, COAepKa-
1Ii€ HOPMBI O 3alllUTe MpaB MOTpeOUTENEH.

IMpaButenscTBo Poccuiickoit Denepanuu BIIpaBe W3IaBaTh IJIS IO-
TpeOuTeNsl U TpoaaBla (M3rOTOBUTENSI, UCTIOTHUTENS, YITOJTHOMOYEHHOMN
OpraHu3alyy WK YITOJTHOMOYEHHOTO MHAWBUAYAIBHOTO MTPeANpPUHMMATE-
JIsl, UMIIOpTepa) TpaBuiia, o0si3aTe/ibHbIe MPU 3aKIIOUEHUU U UCTTIOJTHEHU U
MyOJUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUIM-TIPOJAAXKU, SHEPTO-
CHaOXeHUsI, JOTOBOPOB O BBIMOJHEHUM pabOT U 00 OKa3aHUM YCIIYT).

Ab3a11 yrpatuna cuiy ¢ 1 aBrycra 2011 roaa.

CTATDA 2. Mexcoynapoonste dozoeopst Poccuiickoii Pedepauuu

Ecmm mexmyHapomabiM moroBopoM Poccuiickoit denepanmu ycTaHOB-
JIeHbl MHBIE MpaBWJia O 3alllMTe TpaB IMOTpeOuTeNeil, yeM Te, KOTOpbIe
TIPETyCMOTPEHBI HACTOSIINM 3aKOHOM, TIPUMEHSIIOTCS TIPaBHJIa MEKIyHa-
POIHOTO J0TrOBOpA.

CTATDbA 3. Ilpaso nompebumeaeii na npoceéeuienue 6 obaacmu
3auwumut npaé nompebumeael

IpaBo nmoTrpebuteneii Ha MpocBellieHWe B 00JaCTy 3alUTHI MpaB Mo-
TpeduTeseil obecrieurBaeTCsl MOCPEICTBOM BKIIIOUEHUSI COOTBETCTBYIOIIUX
TpeboBaHuUil B enepajibHble TOCYIapCTBEHHbIE 00pa30BaTeIbHbIE CTaHAAP-
Thl 1 00pa3oBaTeIbHbIE MPOrPaMMbl, a TaKXKe MOCPEICTBOM OpraHM3aluu
cucTteMbl MH(pOpMaLMK MOTpeduTese 00 MX MpaBax U O HEOOXOIMMBIX
JIECTBUAX TI0 3alUTE 3TUX IPAB.

CTATbA 4. Kauecmeo moeapa (pabomut, ycayeu)

1. IIpomasen (MCONHUTENB) O0sI3aH MepeaaTh MOTPEOUTEO TOBAp (BbI-
ITOJTHUThL paboTy, OKa3aTh YCIYTY), KAYeCTBO KOTOPOTO COOTBETCTBYET IO-
TOBODY.

2. [Ipu oTCyTCTBUM B JOTOBOpE YCIOBUI O KauyecTBe ToBapa (padoThl,
yCJIyTy) Tpojaasell (MCHOJHUTENb) 00sI3aH MepeaaTb MOTPeOUTENI0 TOBAp
(BBIIIOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINI OOBIYHO IPEIb-
SIBJISIEMBIM TPEOOBAHUSM W TPUTOMHBIN IS 1IeJIeH, I KOTOPBIX TOBap
(paborta, yciayra) Takoro poma OOBIYHO UCITOIb3YEeTCS.

3. Eciu nponasell (MCIOJTHUTEb) MPY 3aKJIOYEHUU JTOTOBOpa ObLI IO-
CTaBJICH MOTPEeOHTEJIeM B M3BECTHOCTh O KOHKPETHBIX LIEISAX MPHOOpe-
TEeHUs ToBapa (BBIMOJHEHUSI PaOOTHI, OKa3aHWs YCJIyru), mponasel (Mc-
MOJIHUTENIb) 00s13aH mepeAaTh MOTPeOUTE0 TOBAap (BBLIIIOJHUThL PaboOTYy,
0Ka3aTh yCIYTY), TIPUTOIHBIN U UCTIOJB30BAHMST B COOTBETCTBUM C STUMU
LIEeJISIMU.

TJIABA



