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NPABUTENbCTBO
POCCUNCKOW ®EJEPALIUU

NMOCTAHOBIEHUE
oT 19 sHBapsa 1998 r. Ne 55

«06 yTBepxaeHUN npaBun Npoaaxu otaerbHbIX BUAOB
TOBapoOB, NepeYyHs ToBapoB ANMUTENbHOINo Nofb30BaHUA,
Ha KOTopble He pacnpocTpaHsieTcs TpeboBaHue
nokynarensi o 6e3Bo3me3[HOM NpeAoCTaBNeHUn emy
Ha nepuoa peMOoHTa UMK 3aMeHbl aHanorM4yHoro ToBapa,
M nepeyvHsl HenpPoAoOBONbLCTBEHHbLIX TOBApPOB Hagnexalero
KayecTBa, He NoAanexawmx Bo3BpaTy unm oomeHy
Ha aHanorvyHbIN ToBap Apyrux pasmepa, GPopmbl,
rabapura, cpacoHa, pacuBeTKA UNN KOMMNJIeKTauum»

(B pea. MocTtaHoBneHwui Mpasutenscrtea P® ot 20.10.1998 Ne 1222,
o1 02.10.1999 Ne 1104, ot 06.02.2002 Ne 81 (pea. 23.05.2006),
ot 12.07.2003 Ne 421, ot 01.02.2005 Ne 49, ot 08.02.2006 Ne 80,
o1 15.12.2006 Ne 770, ot 27.03.2007 Ne 185, ot 27.01.2009 Ne 50,
o1 21.08.2012 Ne 842, ot 04.10.2012 Ne 1007, ot 05.01.2015 Ne 6,
ot 19.09.2015 Ne 994, ot 23.12.2015 Ne 1406, ot 27.05.2016 Ne 471,
oT 22.06.2016 Ne568)

B cootBetctBMM ¢ 3akoHom Poccuiickon ®egepaumm «O 3awmte npas notpedu-
Tenen» (CobpaHue 3akoHopatenscTBa Poccuiickon ®enepaumm, 1996, Ne 3, ct. 140)
MpaButenbsctBo Poccuiickon ®epepauum NoCTaHOBMSIET:

1. YTBepauTb Nnpunaraemsbie:

MpaBuna npogaxwu oTAenbHbIX BUAOB TOBapOB;

MepeyeHb TOBapOB ANMTENBHOIO NOMb30BaHUS, HA KOTOPbIE HE pacnpoCTpaHaeTcs
TpeboBaHue nokynartens o 6e3803Me3aHOM NpefoCTaBNeHUN eMy Ha NepUo, peMoHTa
MW 3aMeHbl aHanornYyHoro Tosapa;

MepeyeHb HENPOAOBONBCTBEHHLIX TOBAPOB HAAMEXALLEro Ka4eCcTBa, He Noanexa-
LLIMX BO3BpATY UNu 06MeHY Ha aHanornyHbIN ToBap Apyrux pasmepa, dopmsl, rabaputa,
hacoHa, pacuUBETKM UMK KOMMNNEKTauum.

2. MNpwn3HaTb yTPaTUBLLUUMKN CUNY:

MocTtaHoBneHne Coseta MuHuctpoB — lMpaButensctea Poccuiickoin enepauum
oT 8 okTabps 1993 . Ne 995 «O [MpaBunax npogaxwv oTaenbHbIX BUAOB NPOAOBOSb-
CTBEHHbIX 1 HEMPOAOBOSLCTBEHHBLIX ToBapoB» (CobpaHue akToB MNpe3unaeHTa u MNpa-
BuTenbcTBa Poccuiickon ®egepaumm, 1993, Ne 43, cT. 4092);

MoctaHoeneHue MNpasutensctea Poccuiickon ®enepauumn ot 12 despansa 1994 r.
Ne 109 «O6 ytBepxaeHun MNpaBun Npogaxn HOBbIX aBTOMOTOTPaAHCMOPTHBLIX CPEACTB»
(CobpaHue akToB Mpe3naeHTa u MNpasuTtensctsa Poccuiickon ®epepauymm, 1994, Ne 8,
cT. 601);

MocTaHoBneHwue MpasuTtenbcTea Poccuiickon ®egepaumm ot 24 mast 1994 1. Ne 553
«O6 yTBEpxaeHun MpaBun npogaxu mexoBbix ToBapoB» (CobpaHue 3akoHodaTesb-
ctBa Poccuiickon ®epepaunmn, 1994, Ne 7, cT. 762);



MocTtaHoBneHue lMpasutenbctBa Poccuiickon ®egepauum ot 15 mioHa 1994 r.
Ne 684 «O6 yTBepxaeHun MpaBun npogaxv U3nenuii n3 AparoueHHbIX MeTannos u
AparoLeHHbIX kaMHen» (CobpaHue 3akoHopaTtenscTsa Poccuiickon ®enepaumu, 1994,
Ne 9, ct. 1006);

MocTtanoBneHune [pasuTtensctea Poccuiickon ®epepaunn ot 20 despans
1995 r. Ne 169 «O6 yTBepxaeHun lMpaBun npogaxu TOBapoB MO 3akasaM U Ha
aomy y nokynatenei» (CobpaHue 3akoHopatenbctBa Poccuiickonn Penepaumm,
1995, Ne 9, cT. 761);

MocTaHoBneHwe MNpasuTtenbcTea Poccuiickon ®egepaumm ot 17 mas 1996 r. Ne 595
«O BHECEHUN 3MeHeHUin U fononHeHu B MNpaBuna npogaxu oTAernbHbIX BUAOB Npo-
[OBONbCTBEHHbIX Y HEMPOAOBOLCTBEHHBLIX TOBapoBy (CobpaHune 3akoHogaTenbcTea
Poccuiickornt ®epnepaumn, 1996, Ne 21, ct. 2517).

Mpencepnatens MpaButenscTea
Poccuickon ®enepavm
B. YHEPHOMbIPOVH



YTBEPXKAEHbI

MocTaHoBneHuewm lMNpaButenscTea
Poccuiickornn depepaumm

ot 19 aHBapsa 1998 r. Ne 55

MPABUJIA
NPOOAXWM OTAENbHbLIX BUAOB TOBAPOB

(B pea. MoctaHosneHui MNpasutensctea PP ot 20.10.1998 Ne 1222,
o1 02.10.1999 Ne 1104, ot 06.02.2002 Ne 81 (pea. 23.05.2006),
o1 12.07.2003 Ne 421, ot 01.02.2005 Ne 49, ot 08.02.2006 Ne 80,
o1 15.12.2006 Ne 770, ot 27.03.2007 Ne 185, ot 27.01.2009 Ne 50,
o1 21.08.2012 Ne 842, ot 04.10.2012 Ne 1007, ot 05.01.2015
Ne 6,017 19.09.2015 Ne 994, ot 23.12.2015 Ne 1406)

I. OBLME NONOXEHNA

1. Hacrtosiwme MNpaBuna pa3paboTaHbl B COOTBETCTBMU C 3akoHOM Poccuiickon
depepauun «O 3awmTe npaB notpebutene» n perynmpyroT OTHOLLEHUS MeXAy no-
KynaTensmu v npoaasLamm Npy Npoaaxe OTAENbHbIX BUAOB NPOAOBONbCTBEHHbIX U He-
NPOAOBONLCTBEHHbBIX TOBAPOB.

2. lMop nokynaTtenem MOHUMAETCS rpaxdaHuH, UMELMIA HamMmepeHve 3akasaTb
1 nprmobpecTn NB0o 3akasbiBatoLLMIA, NPUOBPETAIOLLNIA UM UCTIONB3YIOLLIMIA TOBAPbI
UCKIIOYUTENBHO ANSA NUYHBIX, CEMENHbIX, AOMALUHUX U UHbIX HYX[, He CBA3aHHbIX C
OCYLLECTBIIEHNEM NPEeANPUHUMATENBCKOW AeATENbHOCTU.

Moa npoaaBLOM NOHMMAaETCA OpraHW3auns He3aBUCMMO OT OpraHWM3auMOHHO-
npaBoBo hOPMbI, a TakKe MHAMBUAYaNbHLIN NPpeanpuHUMaTenb, OCyLLeCTBNsoLmMe
npoaaxy ToBapoB MO AOrOBOPY PO3HUYHOWM KYNnU-Npoaaxu (danee umeHyercs — Ao-
roBop).

3. Pexxvm paboTbl NpofasLia — rocy4apCTBEHHON UMM MyHULMNANbHOW opraHu-
3aUuM yCTaHaBMNMBAETCS MO PELLEHUI0 COOTBETCTBYIOLLMX OPraHOB MCMOMHUTENBHON
BNacTV UM OpPraHoB MECTHOTO CaMoynpaBfeHuns.

Pexwvm paboTbl npoaaBLa — opraHuM3aLmmn MHOWM opraHM3aLMoHHO-NpaBoBol (hop-
Mbl, @ TaKKe MHOMBUAYaNbHOMO NpeanpUHUMAaTENs ycTaHaBNUBAETCs UMW CaMOCTOSI-
TenbHO.

B cnyyae BpeMeHHOro NnpnocTaHOBIEHUS CBOe AeATENbHOCTM (ANs NpoBeaeHNs
NMaHoBbIX CaHUTaPHbIX AHEW, PEMOHTa 1 B ApYrux cnyyasix) npoaaseL, 06s13aH cBoeB-
peMeHHO NpefoCTaBUTL MOKyNaTento Hpopmauumio o AaTe U CpoKax NPUOCTaHOBIIEHNS
[esATenbHOCTU.

4. ACCOpPTUMEHT npeanaraemblX K npoaaxe TOBapoB, NepeveHb OKa3blBaeMblX
ycnyr, a Takke popmbl 06CNyX1BaHWA onpeaensoTcs NPoAaBLIOM CaMOCTOSTENBHO B
COOTBETCTBUM C Npochunem 1 cneymanunsaumen CBoen AesTeNlbHOCTU.

Mpw ocyLLeCcTBREHNN PO3HUYHON TOProBM B MECTE HAXOXAEHUS NOKynaTens BHe
CTauMoHapHbIX MEeCT TOProBIu: Ha IOMY, N0 MeCTy paboTbl 1 y4ebbl, Ha TpaHcnopTe, Ha
ynuue v B MHbIX MecTax (fanee MMeHyeTcs — pasHOCHasi TOProBnsl) He JonycKkaeTcs
npoAaxa NpPoAoBONbCTBEHHBLIX TOBAPOB (3a UCKIOYEHNEM MOPOXEHOro, 6eaankoronb-
HbIX HamNWTKOB, KOHAMTEPCKMX U XxNebobynoyHbIX N3AEnuiA B yNakoBKE M3roTOBUTENS
TOBapa), NeKapCTBEHHbIX NPenapaToB, MEAULIMHCKUX U3OENUIA, OBEMUPHBIX U APYrUX
n3aennin n3 gparoLeHHbIX METanoB 1 (MNu) AparoLeHHbIX KAMHE, OpyXXnst ¥ NaTpoHOB
K HEMY, 3K3eMMIISIPOB ayAMOBM3yarbHbIX NPOU3BEAEHNI U (hOHOrpamMm, NporpaMm Ans
3MEKTPOHHbIX BbIMUCIIUTENBHBIX MALLINH U 633 AaHHbIX.

5. Mpogasel npy ocyLEeCTBNEHNM CBOEI AeaTeNnbHOCTN 06513aH cobntopatb 065-
3aTenbHble TpeboBaHUA K OpraHM3aumm U OCyLLECTBIIEHWIO TOPrOBOW AeATENbHOCTH,
YCTaHOBMNEHHbIE HOPMATUBHLIMU NPaBOBLIMK akTamu Poccuickon Pegepaumn.



6. MpopaseL, fomkeH pacnonaratb HeobxoaMMbIMK NOMeLLEHNAMU, 06opyaoBaHU-
eM 1 uHBeHTapeMm, obecneymBatoLL MMM B COOTBETCTBUM C 3aKOHOAaTENLCTBOM Poccuii-
ckon defepaummn 0 TEXHUHECKOM PerynmpoBaHnn CoOXpaHeHne kavectsa 1 6esonacHo-
CTV TOBAPOB NPW UX XpPaHEHWU U peanu3aumnn B MECTE NPOAAXM, HaANexallme yCrnoBus
TOProBnH, a Takke BO3MOXHOCTb NPaBunbHOrO BbIGopa nokynaTensmMm ToBapos.

7. MNMpopasew 0693aH UMETb U codepkaTb B UCMPaBHOM COCTOSIHUM CpeacTBa U3-
MepeHus, CBOEBPEMEHHO U B YCTAHOBMEHHOM Mopsiake NPOBOAUTL WX METposiornye-
CKYI0 MOBEPKY.

[ns npoBepku NoKynaTenem npaBunbHOCTM LiEHbI, MePbI U Beca NprobpeTeHHoro
TOBapa B TOProBOM 3arne Ha JOCTYMHOM MeCTe JOMKHO OblTb YCTAHOBEHO COOTBET-
CTBylOLLEE U3MepUTENbHOE 06opyaoBaHume.

8. Npopasel, 06513aH UMETb KHUTY OT3bIBOB W NPeANoXeHWin, KoTopas NpeaocTas-
nseTca nokynarento no ero TpebosaHuio.

9. Hacrosiwme MNMpaBuna B HarnsaHow U JOCTYNHON hopMe JOBOAATCA MPOAABLIOM
[0 cBeAeHus nokynatenen.

10. Npopaasel, 0653aH 4OBECTH 4O CBEAEHUS MOKynaTens MpMeHHOE HauMeHo-
BaHWe (HauMeHOBaHWe) CBOoew opraHu3aumn, MecTo ee HaxoXaeHWs (aapec) N pexmnm
paboTbl, pa3Mellas ykasaHHyro MHOPMaLIMIO Ha BbIBECKE OpraHu3aumm.

lMpoaasel, — vHAMBUAYaNbHLIN NpeanpUHUMaTENb AOMMKEH NPEAOCTaBUTL MOKY-
natento MHopMaLIMIo O rocyapCTBEHHON perncTpaLmm u HAaMMEHOBaHWUK 3aperncTpu-
pOBaBLLIErO €ro opraHa.

Ecnu geatenbHOCTb, ocyLlecTBnsieMasi NpoAaBLIOM, MOANEXUT NULEH3MPOBAHMIO,
TO OH 06s13aH nNpegocTaBUTbL MHPOPMaLMIO O HOMEPE U CPOKe AEWCTBUS NULEH3NM,
a Takxe o6 opraHe, ee BblAaBLUEM.

YkasaHHasi uHopmauus pasmeLlaeTcs B yAOGHbIX AN 03HAKOMEHUsI NOKyna-
TENs MecTax.

AHanornyHas uHgopmauusi Takke AomkHa ObiTb JoBedeHa A0 CBEAEHWS MOKY-
natenen Npu OCyLEeCTBIEHUN TOProBMN BO BPEMEHHbIX NMOMELLEHUSX, Ha SpMapKax,
C NTOTKOB U B APYruX Cryyasx, eCrv TOProsIs OCYLLECTBNSETCSH BHE NOCTOSHHOMO MecTa
HaxoxaeHus npoaasLa.

Mpu ocyLlecTBNeHUN pasHOCHOW TOProBnv NpeacTaBUTENb NPOAABLA OOKEH
UMETb MUYHYI0 KapTOUKy, 3aBEPEHHYI0 MNOAMUCHIO NULLa, OTBETCTBEHHOTO 3a ee 0hopM-
neHne, 1 nevaTbio NpoaaBLa, ¢ oTorpadment, ykasaHnem daMmunmm, UMeHun, otT4ecTea
npeacTaBUTENs NpoaasLa, a Takke CBeAeHWn 0 npoaasLe.

11. MNMpopaseL 06s3aH CBOEBPEMEHHO B HAarnsagHOM U AOCTYNHON hopme JOBECTU
[10 CBEAEHUS NOKYNaTens HEOOXOANUMYIO U JOCTOBEPHYH MHGOPMaLIMIO O ToBapax U UX
N3roToBUTENSIX, 06EeCneyrBatoLLy0 BO3MOXHOCTb NPaBUIbHOMO Bbibopa TOBapoB.

MHdopmauus B 06s3aTenbHOM Nopsiake AOMKHA coaepXaTh:

HauMeHoBaHWe ToBapa;

MeCTO HaxoxaeHus (agpec), pMpMeHHoe HanMeHoBaHue (HauMeHOoBaHue) W3-
rotoBuTens (nNpopasLa), MECTO HaxoXAeHus (agpec) opraHusauuu (opraHusauui),
YMNONHOMOYEHHOW U3roToBUTENEM (MPOAABLIOM) Ha NPUHATUE NPETEH3WI OT NoKynaTe-
e 1 NpoM3BOAsILLEN PEMOHT U TEXHUYECKOe 06CnyXnBaHWe ToBapa, 4ns UMNOPTHOrO
TOBapa — HaMMeHOBaHWe CTpaHbl MPOUCXOXAEHUS TOBapa;

cBefeHns 06 0b6s13aTenbHOM NOATBEPXK/AEHUN COOTBETCTBUSA TOBapOB B MOPSAKE,
onpeaeneHHoMm 3akoHogatenscTsoM Poccuiickon defepaumm 0 TEXHUHECKOM pery-
nMpoBaHuu;

cBefeHns 06 OCHOBHbIX MOTPeBUTENbLCKNX CBOMCTBax ToBapa;

cBefeHust 06 aHepreTnyeckon apheKTUBHOCTM TOBApOB, B OTHOLLUEHWUN KOTOPbIX
TpeboBaHWe O HanMuuu Takon MHMOPMaLMKN onNpeaeneHo B COOTBETCTBUMN C 3aKOHO-
patenbctBoM Poccuiickon ®efepauun 06 aHeprocbepexeHnm 1 o NoBbILEHUN IHEP-
reTmyeckon aeKTMBHOCTH;

npaswuna n ycnosus addekTMBHOro 1 6e3onacHoro Ncnonb3oBaHUs ToBapa;

rapaHTUNAHBINA CPOK, €CNW OH YCTaHOBMEH AN KOHKPETHOro ToBapa;

CpOK Cnyx6bl (CPOK roAHOCTU), €CNN OH YCTAHOBMEH ANSA KOHKPETHOro ToBapa,
a TakKxke cBefeHVsa 0 HeoBXOANMbIX AENCTBUSAX MOKYNaTeNs No UCTEYEHUN YKa3aHHOro
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CpoKa M BO3MOXHbIX MOCNEACTBUAX NPW HEBbLIMOMHEHWUN TakUX AEeWCTBUIA, eCnn ToBa-
pbl MO NCTEYEHNW YKa3aHHOIO CPOKa NPeACcTaBnatoT ONACHOCTb ANS XNU3HW, 340POBbS
1 MMyLLecTBa NOKynaTens Wnm CTaHOBSATCS HEMPUroAHbIMW ANSi UCMOMb30BaHWS Mo
Ha3Ha4yeHuio;

LeHy B pybnsx un ycnosus npuobpeTeHns ToBapos, B TOM YWCre Npu npegocTas-
TNeHNn KpeanTa — pasmep KpeauTa, NoMHy CyMMmy, noanexatlyto Bbinnate notpedu-
TeneMm, 1 rpadvk noralleHnst 3ToN CyMMbl.

Ecnu npnobpeTtaembii nokynatenem Toap 6b1n B ynotpebneHun unm B Hem ycTpa-
HANCSt HeOCTaToK (HegoCTaTkM), NOKynaTento AomkHa BbITb NpefocTaBneHa NHop-
Mauus 06 aTom.

06 umetoLLMXCs B TOBape HegocTaTkax npoAasel, AoMmKeH npeaynpeanTs nokyna-
TENs He TONbKO B YCTHOW, HO U B MUCbMEHHOW dhopMe (Ha sipnbike ToBapa, TOBapHOM
Yeke Unu UHbIM CNocoBoM).

12. MNpopaasey 0653aH No TpeboBaHMo NOTpedUTENs 03HAKOMUTL €ro C TOBApHO-
COMpOBOAMTENbBHON JOKYMEHTaUMElN Ha ToBap, cogepXalleln no KaxaoMy HaMMeHo-
BaHUWIO TOBapa cBeaeHns 06 0b6s3aTenbHOM NoATBEPXKAEHUN COOTBETCTBUS COMMacHO
3akoHogaTenbcTBy Poccuiickoi defepaumm o TEXHUYECKOM perynupoBaHum (ceptudm-
KaT COOTBETCTBUS, €0 HOMEp, CPOK ero AeWCTBUA, OpraH, BblAaBLIWI cepTudmKat, unu
cBefeHVs 0 AeKnapauuy O COOTBETCTBUM, B TOM YNCHE €€ PErMCTPaLMOHHBIA HOMEP,
CpOK ee AeNCTBUSA, HAMMEHOBaHUE nuua, NPUHABLLETO AeKnapauuio, 1 opraH, ee 3ape-
rMCTPUPOBABLUMI). DTN JOKYMEHTbI AOMKHbI ObiTh 3aBEPEHbBI NOAMUCHIO U NEYaTbHo MNo-
CTaBLUVMKa Unu NpoAasLia C ykasaHWeM ero MecTa HaxoxaeHus (agpeca) n tenedoxa.

13. MNpopaxa ToBapoOB, U3rOTOBMEHHBIX M3 0OBEKTOB XMBOTHOMO MUpa (MexoBble
N KOXaHble LWBENHble, ranaHTepenHble, AeKkopaTuBHble naaenus, obysb, NuLLeBble
NPOAYKThI), NPUHaANexalmx K Bugam, 3aHeceHHbIM B KpacHyto kHury Poccuickoit
Pepnepauum, OCyLLECTBNSETCS NPU HANUYUKN COOTBETCTBYIOLLEN AOKYMEHTaLMUN Ha To-
Bapbl, NOATBEPXKAAIOLLEN, YTO 3TN OBGBEKTHI XKMBOTHOTO MMpa A06bITHI B COOTBETCTBUU
C 3akoHogaTenbcTBom Poccuiickon defepaumm Ha OCHOBaHUM paspelueHust (pacro-
psSOouTENbHOM NULEH3WK), BblaaBaeMoro denepanbHbiM OpraHoM UCMOMHUTENBHOW
BrnacTu B obnactu oxpaHbl OKpyXatollen npupogHon cpedbl. MNMpoaaxa BBE3EHHbIX
B Poccuiickyto denepaumio ToBapoB, U3rOTOBMNEHHBLIX 13 OOBEKTOB XMBOTHOTO MUpPa,
nognagawLwmx nog gencrene KoHBEHUMM O MeXOyHapoAHOW TOproene BuMaamMu Au-
Kol chbayHbl 1 ¢pnopbl, HAXOAALUMMUCS MOL, YrPO30i NCHE3HOBEHUS, OCYLLIECTBMSETCS
Ha OCHOBaHWM pa3peLleHns KOMMETEHTHOrO opraHa CTpaHbl 3KcnopTepa, a ToBapos.,
KOH(MCKOBAHHBIX B pe3ynbTaTte HapyLleHus ykasaHHo KOHBEHLUM, — Ha OCHOBaHUK
paspeLueHnst yNonHOMOYEHHOro opraHa.

Mpu npopaxe Takux ToBapoB npopasel, 06s3aH NpefocTaBUTL MOKYNaTento no
ero npocbbe cBefieHUst 0 JOKYMEHTaXx, NoATBEePXKAAIOLLMX Hannyme COoTBETCTBYOLLErO
paspeLueHus.

14. MNpopaseL, AOMKEH NPeaoCTaBUTL Takke APYrylo MHMOpPMauuio o ToBapax,
NpenycMOTpeHHY0 deepanbHbIMU 3aKOHaMU, MHBIMW HOPMAaTWBHLIMK NPaBOBbLIMU
akTtamu Poccuiickon denepauuu.

15. NHdopmaumsa o ToBape, ero n3rotouTene 1 NnpoaasLie AOMKHA AOBOANTLCSA
[0 cBefeHus nokynatens cnocobamu, yCTaHOBNEHHbIMU dhefepanbHbIMU 3aKoHaMK,
MHBLIMW HOPMAaTMBHBLIMU NPaBOBbIMK akTamu Poccuiickon Pefepaumnn, a ecnum ykasas-
HbIMW aKTaMW OHW He onpefeneHbl, To cnocobamu, NPUHATBIMK AN OTAENbHbIX BUAOB
TOBapOB.

O6bem obsi3aTenbHol MHopMaLuuy o ToBape, ero U3rotToBuTerne, nepegaBaeMon
noKynaTento BMecTe C TOBapoM (Ha ToBape, NoTpebutenscko Tape, ynakoske, apsbike,
3TUKETKE, B TEXHUYECKOW AOKYMEHTaLMm), OKEH COOTBETCTBOBaTL TpeboBaHMsaM de-
AepanbHbIX 3aKOHOB, MHLIX HOPMAaTMBHBIX NPaBOBbLIX akToB Poccuickon ®eaepaumu.

MHdopmauumsa o npoaasue, ToBapax M UX U3rOTOBUTENSX AOBOAUTCA OO cBege-
HUSA NOKynaTenen Ha pycCKOM fA3biKe, a AONOMHUTENBHO, NO YCMOTPEHWO NpoaasLa,
Ha rocyaapcTBeHHbIX sidblkax cybbekToB Poccuiickoin Peaepauum n a3bikax Hapogos
Poccuiickon ®enepauun.



16. MNoTpebuTento Takke AormkHa ObITb NPegocTaBneHa HarnsAHasn 1 4OCTOBEPHas
nHpopmMaLms 06 okasbiBaeMbIX ycryrax, LeHax Ha HUX U yCroBUAX OKasaHust YCryr,
a TaKxe o npumMmeHsiemblx dopmax obcnyxuBaHUa Npu Npogaxe ToBapos (Mo npea-
BapUTENbHbLIM 3aKa3aM, Npofaxa TOBapoB Ha oMY v Apyrue hopmbl).

17. MNpu npogaxe ToBapoB MOKynaTento NpeaocTaBnsaeTcss BO3MOXHOCTb Camo-
CTOATENBHO UMW C MOMOLLbIO NPOAaBLAa 03HAaKOMUTLCS C HEOOXOAUMBIMU TOBapamu.

Mokynatenb BNpaBe OCMOTPETL NpeAnaraemblil ToBap, noTpebosaTb NpoBeaeHUst
B €ro MpUCYTCTBUW MPOBEPKN CBOWCTB MMM AEMOHCTpaUuu ero AeicTBus, ecnun ato
He UCKIIYEHO BBUAY XapakTepa ToBapa WU He NPOTMBOPEYMT NpaBunam, NPpUHATLIM B
PO3HWYHOW TOProBrne.

Mponasew 0653aH NPOBOAMTL NPOBEPKY KadecTBa M 6e30nacHoOCTU (0CMOTP, MUC-
nbiTaHWe, aHanu3, aKCnepTu3y) Npeanaraemoro Ansd Npoaaxu Toeapa B cryyae, korga
npoBeaeHne NPoBEPOK NPeayCMOTPEHO 3aKOHOAATENLCTBOM Poccuickon Peaepaum
UM ycrnosnamu Aorosopa.

18. LieHbl TOBapoB, peannayemMblx NpoAaBLIOM, a TakKe UHbIE YCIOBUA JOroBopa
[OIMKHbI ObITb OAMHAKOBBIMU NS BCEX NOKyNnaTenen, 3a UCKMYeHeM crny4yaes, koraa
hegepanbHbLIMU 3aKOHAMU UMM UHBIMW HOPMAaTUBHBIMU NPaBOBLIMW akTamu Aonycka-
eTCcs NpefocTaBneHne NbroT AnsA OTAeNbHbIX KaTeropuin nokynarenen.

19. NpopaaseL 06513aH 06ecneynTb HanMyme eaMHOobpasHbIX 1 YETKO 0PopMEeH-
HbIX LIEHHVKOB Ha peanuayemble ToBapbl C ykasaHWeM HaMMeHOBaHUSi ToBapa, copTa
(Npn ero Hanuuum), LeHbl 3a BeC Unu eguvHuly ToBapa. Jonyckaetcs odopmneHve
LieHHUKOB Ha ByMaXKHOM MM MHOM BU3yarbHO AOCTYMNHOM AN NoKynaTenemn Hocurtene
MH(OPMaLMK, B TOM YNACHE C 3MEKTPOHHbIM oToBpaXeHnem MHdopMaumm, ¢ UCrosb-
30BaHVeM rpudenbHbIX 4OCOK, CTEHAOB, CBETOBbLIX Tabmno.

Mpu npoaaxe TOBapoOB, OCYLLECTBSEMON NOCPEACTBOM PA3HOCHOW TOProBmnu,
npeacTtaBuTenb npoaaBua 06s3aH MMETb NPENCKYpPaHT, 3aBEPEHHbIN MOAMNUCHIO
nvua, OTBETCTBEHHOrO 3a ero oopMIeHne, C yKkasaHueM HaMMeHOBaHUSA U LieHbl
TOBapOB, a Takxe NpefocTaBnsaeMbIX C COrnacusa nokynarens ycnyr.

20. [loroBop cYMTaeTCs 3akMoYeHHbIM B Hagnexailen dopme ¢ MOMEHTa Bbl-
Aaun NpoAaBLIOM MOKyNaTento KacCoBOro UMM TOBAPHOMO Yeka U MHOTo JOKYMEHTa,
noATBEPXKAAOLLEro onnaTy ToBapa, eCnv MHoe He NpeaycMoTpeHo deaeparnbHbIM 3a-
KOHOM MNnu JOrOBOPOM MeXAy NpoAaBLOM W NOKynaTenem.

Mpw pasHoOCHO TOproerne BMeCTe C TOBapOM (3a UCKIOYEHNEM NPOAOBOSIbCTBEH-
HbIX TOBapOB, yKa3aHHbIX B ab3aLie BTOPOM nyHKTa 4 HacToawwwmx MNpasun) nokynartento
nepefaeTcs TOBapHbIN YeK, B KOTOPOM YKa3blBalOTCS HAaMEHOBaHWe ToBapa 1 ceefe-
HVS 0 NpoAaBLe, AaTa NPOAAXMW, KONMMYECTBO U LieHa ToBapa, a Takke NpocTaBnseTcs
noanucb NpeAcTaBuTENs NpoaasLa.

21. PacyeTbl C nokynaTtensmu 3a ToBapbl OCYLLECTBNSIOTCS C NPUMEHEHNEM KOH-
TPOMNbHO-KaCCOBbIX MaLUWH, 3@ UCKMIOYEHNEM NPEAYCMOTPEHHbIX 3aKOHOAaTENLCTBOM
Poccuiickon ®enepauum crnyyaes.

22. MNpepnaraemble NpoaaBLOM YCIyr B CBSI3W C NPOAaXel TOBapOB MOTyT OKa-
3bIBaTbCH TOMBKO C COrnacusi mokynatens.

Mokynatenb BnpaBe 0Tka3aTbCs OT yCMyr, NpeAnaraeMbix Npu npogaxe ToBapa,
a Takke notpeboBaTb OT NpoAasLia Bo3BpaTa CyMM, ynradeHHbIX 3a ycrnyru, npego-
cTaBneHHble 6e3 ero cornacus.

MpopaBeu He BnpaBe obycnaenueaTe NPoOAaxy OAHUX TOBApOB 06si3aTeNbHbIM
npuobpeTeHnemM Apyrux TOBapoB UNu 06a3aTenbHbIM OKa3aHWeM YCnyr B CBSI3W C UX
NpoAaxen, 3a NCKIMIYEHNEM CIy4YaeB, KOraa ToBapbl NO TEXHUYECKUM TpeboBaHWAM
He MOryT 6bITb cobpaHbl 1 (MnK) ycTaHOBMNEHb! (NogkniodeHbl) 6e3 y4acTusa cooTBeT-
CTBYIOLLMX CNELMNAnNCTOB.

B cnyyae goctasku kpynHorabapuTHOro ToBapa cunamu nokynartens npopasel,
obsa3aH GecnnatHo obecneunTb NOrpy3ky ToBapa Ha TPaHCMNOPTHOE CPEACTBO MOKY-
natens.

23. MNpopasel, 0653aH NepeaaTtb NOKynaTento ToBap Haanexallero kayectsa,
B Tape 1 (Mnun) ynakoBKe 3a UCKMIOYEeHNeM ToBapa, KOTOPbI MO CBOEMY XapaKTepy
He TpebyeT 3aTapuBaHusi U (UNKN) yNnakoBkW, B onpeaeneHHom Habope (koMmnnekTt
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